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The Master Data describes the representation of your company's supply chain model including:
· Your company (read as “Customer” in E2open, refers to the technical instance/ERP instance).
· Your company site (read as “Site” in E2open, refers to a physical site/plant code inside the technical instance).
· Your trading partners (read as “Supplier” in E2open, refers to the external parties supplying goods to a customer site).
· Items your company acquires from trading partners or sells to customers.
· Users.
· Any data related business attribute values necessary for the solution.

Static by nature, once loaded into the Supply Chain Process Manager, Master Data does not often change. It is typically sent from your company's ERP system to E2open. Only one set of Master Data is needed even if multiple business processes are included in the solution. If you attempt to create Orders or Planning Schedules before the Master Data has been uploaded, the item will be rejected by the E2open system. A Collab item can be turned on (activated) or off (deactivated).
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Following are the different types of master data and key attributes:
· Enterprise (Hub): E2open Customer with ship-to-site, ERP Code, DUNS
· Customer: Enterprise's Customer Name and Customer Description
· Supplier: Supplier Name and Supplier Description
· Carrier: Carrier Name and Carrier Description
· Buy Item: Buy Side Purchased Item between an Enterprise (Customer) + Ship-to-Site + Customer / Supplier Item + Supplier
· Sold Item: Sell Side Sold Item between a Customer Site + Enterprise (Supplier) + Customer / Supplier Item
· Regular User Inbound: Users of the system, including an Enterprise and its Customer Site (Sell Side) and Suppliers (Buy Side), and their user Roles
· Static Data Upload: Additional settings
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To access Master Data:
1. Click Master Data to expand the menu.
2. Click the Attributes type you want, for example Collab Attributes.
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To view/edit collab attributes in master data:
1. Enter your search criteria and click the Search button. Optionally, you can choose a pre-saved Search that will fill in the fields for you.
2. Click the Details button [image: ] next to the desired item to access the menu.
3. Click Attribute Detail.
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4. Click the desired tab to see the attributes.
5. Enter the change in the respective columns and click the Update button.
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To view/edit customer attributes:
1. Click Master Data to expand the menu, then click Customer Attributes.
2. Enter your search criteria and click the Search button.
3. In the editable columns, enter your change details, then click the Submit button
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To view/edit supplier attributes:
1. Click Master Data to expand the menu, then click Supplier Attributes.
2. Enter your search criteria and click the Search button.
3. In the editable columns, enter your change details, then click the Submit button.
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To view/edit customer/site attributes:
1. Click Master Data to expand the menu, then click Customer/Site Attributes.
2. Enter your search criteria and click the Search button.
3. In the editable columns, enter your change details, then click the Submit button.
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