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OVERVIEW 

This guide provides instructions on completing a One Time Password (OTP) renewal, specifically 
using a voucher code or promotion code.   
 
A voucher code is like a gift certificate, as it can be used until the value is depleted or the voucher 
code expires. Voucher codes expire one year after issuance. The token you purchase is good for 
12 months from the date of purchase of the actual token. Multiple voucher codes can be used 
on a single order by separating the codes with a comma. 
 
Promotion codes are used to discount or purchase credentials. Promotion codes are issued by 
Exostar Finance as part of a bundled purchase or as part of an agreement. Only one promotion 
code can be used per order. 

DETERMINE RENEWAL DATE 

To renew your OTP credential, you must be within the eligibility period. You will receive emails 
prompting you to renew periodically prior to expiration. To determine your renewal date: 

1. Log in to your MAG account with your Email Address or User ID and Password.  
2. In the My 2FA Credentials section, click the Manage button to open the Manage OTP 

page in your MAG account. 
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3. Click the View Details button. 

 
 

4. In the Manage One Time Password Service section, view the Renewal Date. 

 

RENEW VIA MAG ACCOUNT 

To renew your OTP credential: 
1. Verify you are logged into your MAG user account with your OTP in the My 2FA 

Credentials section. Click the Manage button and click to Renew.  

 
 

2. Make the necessary product selection, based on your current OTP credential. Click Next. 
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3. Review the data input for Primary Information and Billing Address. Add information for 
any missing fields. 

 
 

4. On the right-hand side, input the Voucher Code or Promotion Code. Click Apply. Click 
Next. 
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5. Select Invoice. Complete the Captcha Code. Click Submit. 

 
 

The renewal date should update in your MAG account. 

EXPRESS RENEW 

This option requires the user to receive a renewal email with a renewal link. Once you receive 
the email, click the Renew Now link. This link redirects to the web store, where you can complete 
you purchase. 

 


