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Introduction

This role-based guide covers the primary actions that are performed specifically by users with the
QN Originator role. For a more comprehensive guide, please reference the Quality Notes User
Guide.

About the QN Originator (QNO) Role
Supplier users require the QNO role to submit non-conformances in Quality Notes.

e (QNOs can be suppliers or engine centers. Both suppliers and engine centers with the
QNO role can create QNs. Suppliers can create QNs by logging directly into Quality
Notes or can submit them via a B2B connection (if available). Engine centers can only
create QNs via B2B connection.

e Both Supplier and Engine Center QNOs can view the progress or status of QNs in Quality
Notes.

e (QNOs can update submitted QNs when the QN is assigned back to them.

e View the progress/status of QNs.

e Respond to RFI (Request for Information) and RCCA (Root Cause and Corrective Action).

Search

The Quality Notes solution has a variety of searches available. Purchase Order Search and Draft
Search are types of searches specifically available to users with the QNO role. Additional search
types can be located in the Quality Notes User Guide.

Using Search to Locate Quality Notifications

You can locate QNs using the search options available on the Navigation Tree. Search is best used
when you are looking for a specific notification. The Search option allows you to search using QN
Search and QN Summary. Depending on your role, Navigation Tree results may appear
differently. If you have multiple user roles, you must be logged in with the correct role for the
information you are searching for is associated with.

% Pratt & Whitney

Home
My Workspace
Quality Notification

QN Search
QN Summary
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1. From the Navigation Tree, go to Quality Notification then click QN Search or QN

Summary.

2. If selecting QN Search, enter or select search criteria. Click Search.
% ?ratl&Whiln

Home
My Workspace
Quality Notification
2QN Creation
©QN Excel Upload

ey

©

- Search Quality Notification

Quality N:‘f:a:iorj

Draft Search Hub QN Number HON-53,HQN-34, Q Defect Line Q
SNSea POI QN Number Q Material Number Q
QN Summary
] Vendor Material/Part No Q QN Creation Date 7 o
Purchase Order
Upload/Download Cwmer Q Vendor Code Q

My Profile

Line ltem State

e Search fields without the auto-complete feature are case sensitive.
o Asterisks (*) can be used a wildcards for unknown characters.
e Use commas to separate multiple items.

e The magnifying glass can be used to perform advanced searches.

3. Search results display. Click the QN to view.
* Pratt & Whitney
— ° QN Search /

Quality Notification List - Page 1 of 1; 4 Records

Exit | Bookmark | Help | About | Feedback

Home
My Workspace
Quality Notification

Bz

QN Creation Hub QN Number #) POl QN Number  Line ltem State ~ Status Owner VendorCode QN Creation Date  Material Number  Engine Serial Number QN
QN Excel Upload
ks POIMRP DISP Requested PWA  PWA-3000 08/04/2017 5370303
QN Search BAERReview  Package JCand License PWA  PWA-3000 09/28/2017 3062305
QN Summary
History BAERReview  Package JCandLicense PWA  PWA-3000 0912812017 3062305
P BAERReview  Package JCandLicense PWA  PWA-3000 09/28/2017 3062305
Upload/Download 2 >

My Profile
© © 20)v| Records per page

Note: View History allows you to view the audit history of a QN.

If selecting QN Summary, the QN Summary page provides access to all transactions
within each notification workflow state. Results may vary depending on what role you
are using.

Copyright © 2018 Exostar, LLC All rights reserved.
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5. Access

the list of notifications in a specific state by clicking on the number in the Total

column. To narrow results, enter or select search criteria and click Search. Results display
by state. Information that displays varies by role.

9
- Quality Notification Summary Sty Rotpeanon] <]
ub QN Numoer Q Detect Line Q
PO QN Number Q PONumber | PO-3001 Q
[PO Hem Number Q Material Number Q
vencor Coge Q Uine e site
) <
Results J—
BAER Review e
[p—— o
anNo (0]
NeLe o)
POUMRP (5 )
PuRe 0]
DRP (o]
DRA o
RCCA Compiete o
QN Complete o
Archived o
\
QN History Search
The QN History Search feature provides an audit trail of QNs.
To search:
1. From the Navigation Tree, go to Quality Notification then History.
2. Enter or select search criteria. Click Search.
Z Pratt & Whitney D ) 0 Exit | Bookmark | Help | About | Feedback
Home © Hist
x:;:s::;ﬁm - Search Transaction History Quaity Notfication [V
€QN Creation
QN Excel Upload
Draft Search Hub QN Number HQN-107, HON-105 Q Defect Line Q
g: :::ary POI QN Number Q Material Number Q
History Vendor Material/Part No Q QN Creation Date | 12/01/201700:00:00 - 01/24/2018 23:59:59
Purchase Order
Upload/Download Owner Q Vendor Code Q
My Profile
Line Item State
v I E3

Search fields without the auto-complete feature are case sensitive.

Asterisks (*) can be used a wildcards for unknown characters.

Use commas to separate multiple items. The system allows users to search for
multiple QNs at one time.

Copyright © 2018 Exostar, LLC All rights reserved. 5
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e The magnifying glass can be used to perform advanced searches.

3. Audit detail information displays. Click the QN to view audit history. If you have multiple
QNs (as shown below), click the QN number to view audit history for that specific QN.

© History Search / List

- History Selector

[State (Line) ________|
~
Change Field: (S}\'f,:‘fr v Operation Type: m

Line Package Jurisdiction

Expand Al
Audit Detail - Total 4 records Page 1 of 1 Bz
User Role Operation Type | Hub QN Number] DefectLine Transaction D Change Field Old Value
evansd_3293@securepass.exostartest.com-exostarscp  PWA-104567-QNO Insert 2 01/16/2018:18: Al UI_Cancel_MP
evansd_329. test.ct PWA-104567-QNO  Insert 1 01/16/2018:18: Al ReconfirmDownload
ransd_329; test.c PWA-104567-QNO  Insert 2 01/16/2018:16:  All DiscreteAcceptedToAutoArch
/ansd_3293@s test.com- PWA-104567-QNO  Insert 1 01/16/2018:16: Al VIEWATIAGHMENTLinek

>

Purchase Order (PQ) Search
PO Search allows users to locate POs.

To search:
1. From the Navigation Tree, go to Purchase Order then Search.

2. Enter or select search criteria. Click Search.
* ?rzn&Wh"ney

Help | About | Feedback

Home (<]

My Workspace

Exceptions

Quality Notification

Purchase Order
Search PONumber  |PO-5119, Q PO Item Number Q

Upload/Download

Master Data Material Number Q Order State s

My Profile

- Search Purchase Orders

e Search fields without the auto-complete feature are case sensitive.

o Asterisks (*) can be used a wildcards for unknown characters.

e Use commas to separate multiple items. The system allows users to search for
multiple POs at one time.

e The magnifying glass can be used to perform advanced searches.

Copyright © 2018 Exostar, LLC All rights reserved. 6
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3. Search results display. The 1 and the 2 after the PO indicates the PO Item Number. QNs
can be created against a specific PO Item number for a given PO. Click the PO to view.

* Pratt & Whitney o

Home © Purchase Order Search /
My Workspace

Purchase Order Schedules - Page 1 of 1; 4 Records
Exceptions

Quality Notification _| PO Number/PO Item Number () Line item State  Material Number  Material Name  Target Quantity Company Code Vendor Code

Purchase Order

Exit | Bookmark | Help | About | Feedback

S Open Ar Intake 10 PWATH PWAT1-104567 ORG
Upload/Downioad (1 PO-511912 Open Air Intake 20 PWAT1 PWAT1-104567 ORG
Master Data
My Profile ] PO-5119 Open Air Intake 10 PWA PWA-104567  ORG

Open PW-1700-8 A Intake 20 PWA PWA-104567  ORG

<
© © 20/v|Records per page

Purchasing Org ~ Purchasing Group

E @

PURORG
PURORG
PURORG

PURORG

>
View History

Note: View History allows you to view the audit history of a PO.

QN Draft Search

Draft search allows users to locate QNs that are saved as a draft but not yet submitted. Draft

search is available to users with the QNO role.

To search for a draft:
1. From the Navigation Tree, go to eQN Creation then Draft Search.

2. Enter or select search criteria. Click Search.
% Pratt & Whitney Davida Evans

PWA-104567-QNO
Home °
My Workspace
Quality Notification
€QN Creation
eQN Excel Upload
Draft Search Hub QN Number HQN-103
QN Search
QN Summary
History PO Item Number
Purchase Order
Search
Upload/Download
My Profile

- Search Quality Notification

POI QN Number
Vendor Code PO Number PO-5119"

Vendor Material/Part No.

LOLLL

Engine Program

Exit | Bookmark | Help | About | Feedback

Jolyelyel

Quality Notification v

e Search fields without the auto-complete feature are case sensitive.
e Asterisks (*) can be used a wildcards for unknown characters.

e Use commas to separate multiple items. The system allows users to search for

multiple QNs at one time.

o Navigation Tree results may appear differently than illustration due to role.

e The magnifying glass can be used to perform advanced searches.

Copyright © 2018 Exostar, LLC All rights reserved.
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3. Search results display. Click the QN to view.

2 Davida Evans
# !’“" & wnitncy epiomer iy Exit | Bookmark | Help | About | Feedback

Home
My Workspace
Quality Notification
QN Creation ul umber & aterial Number QN Creation Date Engine Serial Number Subject Code
QN Excel Upload

PO-5119/1 01/15/2018

PO-5119/1 011512018

PO-5119/1 01/1212018

Note: View History allows you to view the audit history of a Draft QN.

Search Field Definitions
Draft Search Fields

Hub QN Number QN Number (e.g. HQN-100)

Vendor Code Code assigned to a vendor during the creation of
a PO

PO Item Number ltem number listed within a PO

Engine Program Unique ID for the engine program

POI QN Number Internal number used for POI

PO Number Number assigned to a Purchase Order

Vendor Material/Part No. Vendor’s Material Number or Part Number

PO Search Fields

PO Number The number assigned to a Purchase Order

Material Number Unigue number that identifies the material

PO Item Number ltem number listed within a PO

Order State State of the Purchase Order (Opened or Closed)
QN Creation

QNs can be created for a single part to report single or multiple non-conformances. In Quality
Notes, users can enter QNs individually or multiple QNs simultaneously using the Excel Upload
option. QNs can be created against a specific PO Item number for a given PO (e.g. PO Number/PO
Item Number). Suppliers who have a B2B connection can submit QNs in their local system. Engine
Center QNOs submit non-conformances via their B2B connection.

Engine Center QNs

Engine Center QNs from PWA engine centers (internal engine center QN) or non-PWA engine
centers (such as PWC and MTU) are created in the engine center’s local system and can only be
created in Quality Notes via B2B connection. Engine Center QN responses and updates are
submitted via a participants’ local system and not Quality Notes directly. Participants will be
able to view QN statuses in Quality Notes.

Copyright © 2018 Exostar, LLC All rights reserved. 8
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Supplier QNs

To create a QN, you require the QNO role. When reporting non-conformances for a part, you
need Purchase Order information (such as PO number or material number) to create supplier
QNs. PO information is not required for creating engine center QNs. When creating the QN, you
have the ability to enter Sub-Tier Supplier information if required.

You can use Purchase Order Search to locate the PO:

1. From the Navigation Tree, go to Quality Notification.
2. Click Purchase Order then Search.
3. Enter search criteria and click Search.

Davida Evans -
PWA-104567-QNO Exit | Bookmark | Help | About | Feedback

- Search Purchase Orders Purchase Order|v
Quality Notification —

eQN Creation
QN Excel Upload
Draft Search PO Number PO-5119" Q PO Item Number Q
QN Search -Op.n
QN Summai Closed
S ry Material Number | PW-1700-8| x| Q Order State
History
Purchase Order
Search
Upload/Download
My Profile

Note: For additional information about PO Search, see the PO Number Search section.

4. Click the PO Number line to view PO details. The 1 and the 2 after the PO indicates the
PO Item Number. QNs can be created against a specific PO Item number for a given PO.

Horme @ Purchase Order Search/ 7

My Workspace
L — Purchase Order Schedules - Page 1 of 1, 2 Records E e

&GN Creation PO Number/PO Item Number ( ) Line ltem State  Material Number ~ Material Name  Target Guantity ~Company Code Vendor Code  PurchasingOrg  Purchasing Group
Q pload

Open PW-1700-8 Alr Intake 10 PWA PWA-104567  ORG PURORG

] PO-6119)
] PO-511912 Open PW-1700-8 Air Intake 20 PWA PWA-104567  ORG PURORG
an y <

History
Purchase Order © © 20| Records per page

Copyright © 2018 Exostar, LLC All rights reserved. 9
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Once PO information is available, you can go to eQN Creation from the Navigation Tree.

1. From the Navigation Tree, go to eQN Creation.

2. Enter search criteria and click Search.
ﬁ_ ?n((&ﬂhilnoy

Home (<]

My Workspace

Quality Notification
QN Creation
©QN Excel Upioad
Draft Search PONumber  PO-5119" Q PO Item Number Q
QN Search
QN Summary

- Search Purchase Orders Purchase Order |V

Material Number PW-1700-8, Q

History
Purchase Order
Search

Upload/Download
My Profile

4| s | ES

3. Select the PO number that you will reporting non-conformance for and click Next. The 1
and the 2 after the PO indicates the PO Item Number. QNs can be created against a
specific PO Item number for a given PO.

o sniatis Exit | Bookmark | Help | About | Feedback

Purchase Order Schedules - Page 1 of 1; 2 Records, 1 Selected B (4

Quality Notification
©QN Creation PO Number/PO Item Number @) Line ltem State  Material Number  Material Name  Target Quantity Company Code Vendor Code  Purchasing Org  Purchasing Group
eQN Excel Upload
e PRGN o o Alr Intake 10 PWA PWA-104567 ORG PURORG
QN Search PO-511972 Open PW-1700-8 Alr Intake 20 PWA PWA-104567 ORG PURORG
QN Summary .

History

Purchase Order © © 20 v|Records per page
Search

Upload/Download

Entering QN Header Details

Clicking Next requires you to enter the summary details for the QN. Entering summary details
creates the header section of the QN.

1. Enterinformation in the QN Summary section. The QN Summary section includes contact,
material and subject categories. Fields marked with an asterisk are required. Subject fields
such as Subject Category and Subject Code are pre-defined and the subject code is
dependent upon the category.

There is a 40-character limit allowed in the Problem Description field. If your description

exceeds the 40 character limit, you will need to enter additional description information
in the

Copyright © 2018 Exostar, LLC All rights reserved. 10
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Additional Problem Description-Long Text field. To enter long text data, click
View/Change (No Data).

- Quality Notification Summary/Quality Notification List/Details

Hub QN Number: HQN-120 POI QN Number:

QN Creation Date: 01/22/2018 PO Number*: PO-5118

PO Item Number*: 1 SQA/SMC Representative:

'SQA/SMC Email Address: Supplier Sub-Tier: View/Change (No Data)
Detail Part No.:

MATERIAL:

\Vendor Material/Part No.: Operation Number™®: 1134546

Total Quantity NC Material *: 100 Total Parts Inspected*: 1000

Cost Consideration: ™| QN Priority Type: v
SUBJECT:

Subject Category*: Development Material ﬂ Subject Code™ @
Problem Description®: Dimensional Additional Problem Description - Long Text: View/Change (No Data)
Purchase Order Information

Material Number ~ Vendor Code  Vendor Name Buyer PW Clock  Buyer First Name  Buyer Last Name  Buyer Phone Number  Author First Name  Author Last Name

2. The long text pop-up window allows you to enter a description and revise information
multiple times (if required) before submitting the QN. Once the QN is created, long text
editing is different. You will not be allowed to change entry in the long text field once

entered.
Additional Problem Description - Long Text
Enter text here. A
(V]
< >

Copyright © 2018 Exostar, LLC All rights reserved. 11
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Enter Sub-Tier Suppliers

1. The Supplier Sub-Tier field is an optional field that allows you to enter sub-tier
supplier information. To enter supplier sub-tier information, click View/Change (No
Data).

- Quality Notification Summary/Quality Notification List/Details

Hub QN Number: HQN-120 POI QN Number:

QN Creation Date 01/22/2018 PO Number*: PO-5119

PO Item Number*: 1 SQA/SMC Representative:

SQA/SMC Email Address: [ Supplier Sub-Tier: View/Change (No Data) ]
Detail Part No.:

2. Enter the code, name or both. To edit an entry, click in the field column. To save the

information, click Save.
Supplier Sub-Tier Code And Name

Supplier Sub-Tier Code Supplier Sub-Tier Name
1234-A Alloy Parts & Metals nc. x

Cancel Save

3. The Supplier Sub-Tier field displays the date the information was saved. When ready to
proceed with logging non-conformance details, click Proceed to Defect Details.

!’ratl & Whitney - Exit | Bookmark | Help | About | Feedback

e © Purchase Order Searc J Select Order  Create

My Workspace .
Quality Notification - Quality Notification Summary/Quality Notification List/Details
* ~
CONTACTS:
Hub QN Number: HaN-120 POI GN Number:
ON Creation Date: 01/22/2018 PO Number*: FO-5119
PO htem Number*: 1 SQA/SMC Representative:
(e e SQASMC Emall Address: Supplier Sub-Tier: VigwiChange (012212018 UTC)
Upload/Download
My Profile Detail Part No,
MATERIAL
Vendor MaterialPart No. Operation Number*: 1134548
Total Quantity NC Material 100 Total Parts Inspectsd*: 1,000
Cost Consideration: I~ QN Priority Type: ~| v

eno icrT,

Purchase Order Information
Material Number  Vendor Code  Vendor Name Buyer PW Clock  Buyer FirstName  Buyer LastName  Buyer Phone Number  Author FirstName  Author Last Name

PW-1700-8 PWA-104567  Hamiiton Sundstrand ~ 453-1000 Joa Inglis 111-222-3333 Davida Evans

<
!E E 4 Proceed with Defect Details

Contact Support

Copyright © 2018 Exostar, LLC All rights reserved. 12



EXOSTAR’

Entering QN Defect Detail Lines

You now need to enter non-conformance details. Depending on your requirement, you can
report a single non-conformance defect or multiple non-conformance defects against a part.
Each non-conformance for the part requires its own defect detail line. For example, if reporting
dimensional and color non-conformances for a part requires two different QN defect detail lines.

1. Click Defect Detail.

Exit | Bookmark | Help | About | Feedback

© QN search/ QN Lst/
Quality Notification + QN Details

£QN Creation

©QN Excel Upload

Draft Search

QN Search

QN Summary ; 1

History
Purchase Order
Upload/Download

= Quality Notification List - Page 1 of 1; 1 Records, 1 Selected

state: A1) v/ [EDEB &

Defect Line () MQI Number

Defect Detail Defect Quantity ~ Defect Code Defect Description

[+ X+ Y V| Records per page

Note: To view Header Details, click the plus sign (+) next to QN Details.

2. The QN Defect Details section includes defect, root cause, process cause, and corrective
action categories. Fields marked with an asterisk are required. Category and Code fields
are pre-defined and code fields are dependent upon the category selected. There is a 40-
character limit in the short description fields. If your description exceeds the 40-character
limit, you must enter additional description information in the corresponding additional
description fields.

@ N search/ QN List/ Qr
- QN Details
Defect. A
Serial Type: Serial Only [~ Serial Number: Serial Only (1
Defect Line: 1 Defect Quantity®: 1
Un-Marked Attachment: &(0) MQI Number *; 123
Defect Class™*: Critical j Engineering Change Number*:
Engineering Drawing Location*: USA Suspect Prev. Shipment: v\
Proposed Repair: v Defect Post FX: v
Defect Category* Dimensional D Defect Code*: Length/Heightwiatr ()
Defect Description®: Dimensional Defect Description Additional Information*: View/Change (01/22/2018 UTC
Root Cause:
Root Cause Category* Dimensional (UTAS () Root Cause Code*: Dimensions outside ([
Root Cause Description - Short*: Dimensional Root Cause Additional Information: View/Change (No Data)
Process Cause
Process Cause Category™ Cause Unknown/No [B Process Cause Code™*: Required Proc Caus @
Process Cause Description - short*. | Unknown Process Code Additional Information: fiew/Change (No Data)
Corrective Action:
Corrective Action Category *: v Corrective Action Code*: ﬁ N

Copyright © 2018 Exostar, LLC All rights reserved.
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Entering Defect Quantity

Defect quantity must be greater than zero. If it is not, you will receive a defect quantity error
message. When selecting Serial Type, the number of serial numbers (part identification) must
match the defect quantity. If selecting none for serial type, the defect quantity cannot be
greater than the total quantity non-conformance material reported in the QN Header section.

= QN Details
t None
Sarial Type: Sarial Number: Serial Onl
Heal Code and Suffix Only
Defect Line: Serial, Heat Code and Suffix Defect Quantity ™
Un-harked Amachment £(0) MipLas -
MATERIAL:
Defect Class ™ w Er|
- ‘endor MaterialPart Mo.

Located on QN Header Details Total Quantity NC Matarial *: 100

Cost Consideration: ~
cHD IS~ T.

If anything except for None is selected for Serial Type, the Defect Quantity and Serial Number
fields must match. If it does not match, a Defect Quantity Identification error message displays.

© N Search/ON List/
Application Message
A\ Defect Quantity Identification Is missing.
- QN Details
Defect Al
Serlal Type Serial Only v Serfal Number: Seriai Only (0
Un-Marked Attachment 2(0) MQI Number*, L)
Defect Class* Critical v Engineering Change Number*
Engineering Drawing Location™* 2 Suspect Prev. Shipment v
Proposed Repair v Defect Post FX. v
Defect Category™. Material Packaging/Shipph v | Defect Code ™ Container/Material Damag: v
Defect Description*: test Defect Description Additional information® View/Change (022320
Root Cause
Root Cause Category™ Reguirement Flowdown  v| Root Cause Code™ Cold Stant v

Copyright © 2018 Exostar, LLC All rights reserved. 14
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Enter Serial Type

The text that appears in the Serial Number field will vary depending on what was selected from

the Serial Type drop-down menu. Select Serial Type and click the text that displays in the Serial
Number field (e.g. Serial Only).

° QN Search / QN List/ QN Line Detail
- QN Details
\Defect.

[- Serial Type: Serial Only E Serial Number: Serial Only (0) l
Defect Line: 1 Defect Quantity™® 1
Un-Marked Attachment: #(0) MQI Number*: 123
Defect Class* Critical E Engineering Change Number#:

Engineering Drawing Location®: USA Suspect Prev. Shipment: E

Proposed Repair: v Defect Post FX: v

Defect Category* Dimensional @ Defect Code*: LengthVHeight/Widtr [E]
Defect Description*: Dimensicnal Defect Description Additional Information*: View/Change (01/22/2018 UTC)
Root Cause:

Root Cause Category™ Dimensional (UTAS () Root Cause Code* Dimensions outside ()

Root Cause Description - Short*: Dimensional Root Cause Additional Information: View/Change (No Data)

Serial numbers cannot exceed 18 characters. Duplicate serial numbers are not allowed. Enter
the information and click Save. To delete, click the number column, click Remove and Save.
Clicking the description column will not remove the information.

Part Identification

Serial Number

1| 1234-AB X

Copyright © 2018 Exostar, LLC All rights reserved. 15
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The Serial Number field displays the saved information. When you are ready to save the line,
click Save Line. If you do not have all the information you need or if you need to save as
Draft. Click Save Draft when creating the defect line. Saving as draft will NOT send the QN for

disposition request.

@ N Search/ QN List/ ON Line Deta
= QN Details
Defect: A
Serial Type: Serial Only j lSerial Number: Serial Only (1) l
Defect Line: 1 Defect Quantity*: 1
Un-Marked Attachment: @2(0) MQI Number#: 123
Defect Class*: Critical j Engineering Change Number*: 123456
Engineering Drawing Location®: USA Suspect Prev. Shipment: ﬂ
Preposed Repair: ~| Defect Post FX: ﬂ
Defect Category *: Dimensional D Defect Code™: LengthHeightwidtt ()
Defect Description*: Dimensional Defect Description Additional Information*: \iew/Change (01/22/2018 UTC)
Root Cause
Root Cause Category* Dimensional (UTAS () Roct Cause Code*: Dimensions outside ()
Root Cause Description - Short*: Dimensicnal Root Cause Additional Information: View/Change (No Data)
Process Cause
Process Cause Category™: Cause Unknown/Nc @ Process Cause Code™: Required Proc Caus @
Process Cause Description - short®  Unknown Process Code Additional Information: View/Change (No Data
Corrective Action:
Corrective Action Category* Tooling/Gaging v Corrective Action Code™ REPAIRED TOOLIN [) N
Save Draf I saveLine |

3. Once the line is saved, you can view it before submitting the QN. To see header details,
click the plus sign (+) to expand QN Details.

© QN Search/ QN List/ Defect Su

(Canpetaiis )

= Quality Notification List - Page 1 of 1; 2 Records

pas | s | o ssr |
State: Al (2) Finr Bz

[] DefectLine (f) Defect Detail Defect Quantity  Defect Code Defect Description MaI Number

(m] 1 Defect Detall 1 Assembly without Approval Assembly 12 A

4. If you do not have additional non-conformances to report and you are ready to submit
the QN for disposition, click Submit QN. You will receive a successful notification. Once
submitting the QN, you will be unable to modify it.

Message from webpage

e S|

. !\ HQM-123 was created successfully.

—
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Add Additional QN Detail Defect Lines

If you have additional non-conformances to report for the part, you can add additional defect

lines.

To add a line:
1. To add aline, click Add Defect Line.

© QN Search/ QN List/ Defect Summa
+ QN Details

= Quality Notification List - Page 1 of 1; 2 Records

[] DefectLine (f) Defect Detail Defect Quantity — Defect Code

(m] 1 Defect Detall 1 Assembly without Approval

i Detec ne. ]| sumian
sate: A1 2) v [[ED B

Defect Description MQl Number

Assembly 12 A

2. The new line will display. Click on Defect Detail to add the defect details.

I© QN Search/ QN List/ Defect S
+ QN Details

- Quality Notification List - Page 1 of 1; 2 Records

[] DefectLine i) Defect Detail Defect Quantity  Defect Code

Defect Detail 1 Assembly without Approval

1 1
Defect Detail l

N
<

(+ X+ ] 2oj Records per page

seronecine | semian |
so: 0 V) (D B
Defect Description MQI Number
Assembly 12
>
Duplicate Defect Line

3. Follow steps in the Entering QN Defect Detail Lines section for instruction on entering

defect line details and saving.

Duplicate QN Detail Defect Lines

If information for additional non-conformances share some of the same defect details as a
previous one, you can duplicate an existing defect line. All data fields of the selected QN line are
copied to the new QN line, except attachments and serial numbers. You can modify the details

with the differing information.

1. Once you have entered a defect line, click Duplicate Defect Line.

If you

have multiple lines, select the line(s) that you want to duplicate.

O N Search/ QN List/ Defect Su
+ QN Details

= Quality Notification List - Page 1 of 1; 2 Records

[ Defect Line @ Defect Detail Defect Quantity — Defect Code

O 1 Defect Detail 1 Assembly without Approval
<

[+ X+ ] an Records per page

[owiom | samion | somveo |
state: a12) v|[EEDEB &

Defect Description MQI Number

Assembly 12 A

Duplicate Defect Line

Copyright © 2018 Exostar, LLC All rights reserved.
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2. The duplicated line will display. To modify the details, click Defect Detail.

+ QN Details

| Defect Line

] 1

@ QN Search/ QN List/ Defect Su

- Quality Notification List - Page 1 of 1; 4 Records

Action executed successfully for 1 QN line item(s).

Defect Detail

Defact Detail

] 4 Defact Detail

<

[+ X +] zoj Records per page

Defect Quantity  Defect Code

Assembly without Approval

Assembly without Approval

T R T

state: All(4) |v] Bz
Defect Description MQI Number
Assembly 12
Assembly 12

>

Duplicate Defect Line

3. Follow steps in the Entering QN Defect Detail Lines section for instruction on entering

defect line details and saving.

Save QN Header
The Save Header feature allows you to edit the QN Header details before submission.

1. From the QN Details screen, click Save Header.

+ QN Details

[ DefectLine 4
] 1

1 4

IO QN Search / QN List/ Defect Summa

= Quality Notification List - Page 1 of 1; 4 Records

Action executed successfully for 1 QN line item(s).

Defect Detail

Defect Detail

Defect Detail

<

(+ X ] 2oj Records per page

Defect Quantity

Defect Code

Assembly without Approval

Assembly without Approval

[ rcoovmion | common | omeresae |
state: All(4) |v| Bx

Defect Description Mal Number
Assembly 12
Assembly 12

>

Duplicate Defect Line

2. The QN will transition to a Draft state. To locate the QN, you will need to complete a

Draft Search from the Navigation Tree. To locate the QN, enter search criteria.

For

example, you can use multiple search criteria or single search criteria (such as QN Creation
Date). Click Search.

% Pratt & Whitney

Home
My Workspace
Quality Notification
©QN Creation
€QN Excel Upload
Draft Search
QN Search
QN Summary
History
Purchase Order
Upload/Download
My Profile
Change Role

o -

- Search Quality Notification

Hub QN Number
Vendor Code

PO Item Number

Engine Program

Jolpelyelye]

POI QN Number

PO Number

Vendor Material/Part No.

QN Creation Date

Exit | Bookmark | Help | About | Feedback
Quality Notification V|

Q

Q

Q

02/26/2018 - 02126/2018

-EEEE

Copyright © 2018 Exostar, LLC All rights reserved.
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3. QN information will display. Click the QN that you want to edit.

3 QN Search / QN List

Ruality Notification List - Page 1 of 1; 2 Records

Hub QN Number (£ Material Number PO Number/PO Item Number

) HQN-169 PW-Comm-1 PO-5419/1

D HQN-171 PW-Comm-1 PO-5419/2

QN Creation Date

02/26/2018

02/26/2018

Engine Serial Number

Subject Code
Vendor Report of Product Nonconformance|

Commercial Deviation (Temp Eng. Chg)

(+) to expand QN Details. Complete

edits.

You are presented with the QN defect details. To see header details, click the plus sign

Q) QN Search/ QN List/ Defect Sur

Comm)

- Quality Notification List - Page 1 of 1; 4 Records

[7] DefectLine Defect Detail Defect Quantity
] 1 Defect Detail 1
O 2 Defect Detail 1
1 3 Defect Detail 1
4 Defect Detail 1

<

° ° zoj Records per page

(s | s | oo |

Defect Code Defect Description MQI Number
Assembly without Approval Assembly 12
Chord Width/Length Length/Width/Height 12
Chord Width/Length Length/Width/Height 12
Assembly without Approval Assembly 12

state: Al4) |v] [ Fiee N Yo

>

Duplicate Defect Line

If editing defect lines, required to
Information field.

enter notes in

the Defect Description Additional

Q) O Search/ QN List/ QN

- QN Details

Defect Line: 1

Un-Marked Attachment: &)

Defect Class*: Critical j

Engineering Drawing Location®: 1

Proposed Repair: j

Defect Category™: Run In/Acceptance Test F'\ﬂ
Defect Description*: 2

Root Cause

Root Cause Category* Inspection Controls

S
Root Cause Description - Shori™*: 1
Process Cause:

Process Cause Category*: Welding

S
Process Cause Description - Short*: 1

Corrective Action:
Corrective Action Category*: Metheds

Corrective Action Description - Short*: 1

Defect Quantity*:
Quantity 1 A
MQI Number*: 1
Engineering Change Number#: 2
Suspect Prev. Shipment: j
Defect Post FX: v
. il 2
Defect Description Additional Information®: View/Change (03/01/2018 UTC) ]
Root Cause Code*: First Article Inspection v
Root Cause Additional Information: viChange (No Data)
Process Cause Code*®: Laser Welding ﬂ
Process Code Additional Information: View/Change (No Data)
Corrective Action Code*: ASSEMBLY METHOD CH,v|
Corrective Action Additional Information: ~ View/Change (No Data) v

Copyright © 2018 Exostar, LLC All rights reserved.
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6. Enter description and click OK. Failure to enter information will result in an error message
when trying to submit QN.
7 L~ F F

= TF

Defect Description Additional Information
2/28: Enter text. A

3/1: Enter update.

v

>

7. Edit the line and click Save Line. The updated information will display.

@ ON Search/ QN List/ Defect

- Quality Notification List - Page 1 of 1; 4 Records state: All(4) |v| Bz
"] Defect Line Defect Detail Defect Quantity  Defect Code Defect Description MQI Number

1 Perpendicularity/Angularity Dimensional 12

2 1 Chord Width/Length Length/Width/Height 12
3 1 Chord Width/Length Length/Width/Height 12
O 4 Defect Detail 1 Assembly without Approval Assembly 12
< >
° ° 2uﬂ Records per page

8. When you are ready to submit the QN, click Submit QN.

Creating Supplier QNs using Excel Upload Option

Users with the QNO role can create QNs by uploading an Excel template. Some supplier users
may have QNs in an electronic form. Therefore, an Excel template for QN creation enables
electronic download or transfer of QN data into an Excel file for upload.
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You can obtain the Excel Upload template from the Help files section within the Quality Notes
solution. The Help section is located in the upper, right corner of the solution.

Exit | Bookmark | Help | About | Feedback

For successful upload, please ensure the following:

Defect quantity is greater than zero.

The number of serial numbers is equal to defect quantity.

Serial numbers do not exceed 18 characters.

Serial numbers are not duplicated.

Ensure you are using the correct role for the information you are uploading is associated
with if you have multiple QNO roles.

Confirm the PO numbers is in Quality Notes. You can do a PO Search to verify if you are
unsure.

You can complete the Excel template either manually or electronically. You need to save the
document to your computer before uploading.

1. From the Navigation Tree, go to Quality Notification then eQN Excel Upload.
% Pratt & Whitney

Home
My Workspace
Quality Notification
eQN Creation
eQN Excel Upload
Draft Search
QN Search
QN Summary

History
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2. Click Browse to locate the document. The file upload window will display. Select the
document and click Open. Click Next to start the upload process.

Select Document Type

Document Type

Ol ©QN Excel Upload

File Name: [H:\Quality Notes Upload.xisx

Comments

Browse..

& Cnoose File to Upload
. |
() [ » Computer + Home Directory () »

Organize *  New folder

b originall.Downlo. *
» originallRecent?

@7 Quality Notes Upload
s Recent Places -

w4 || Soarch Home Directory . £

LG ity Notes Upload)

e ar—

~| (A Fites ¢ -

v ] | s |

3.

If the status remains Queued and does not display Completed, click the Refresh icon.

Pob List - Total 1 records - Page 1 of 1

Dow

Document Type File Name Status 3  Creation Time @ Completion Time @  User Name Role Name Comir
QN Excel Upload  Quality Notes Upload.xisx 01/23/2018:21:30:11 evansd_3293@securepass.exostartest com-exostarscp  PWA-104567-QNO
< >
4. Once the upload has successfully completed, the status displays Completed.
©
Job List - Total 1 records - Page 1 of 1 -‘_’) =
Document Type  File Name Status#  Creation Time Il Completion Time (] User Name Role Name Com
eCQN Excel Upload  Quality Notes Upload.xlsx ~ Completed  01/23/2018:21:42:01  01/23/2018:21:42:13  evansd_: Irepass. COfm: PWA-104567-QNO
< >
5. You can locate the newly created QN using Draft Search.
ﬁ Pratt & Whitney s Exit | Bookmark | Help | About | Feedback

Home ©

My Workspace

Quality Notification
QN Creation
€QN Excel Upload

- Search Quality Notification

Hub QN Number QN-0000000016
Vendor Code
ON Summary

History PO Item Number

Purchase Order
Upload/Download
My Profile

Engine Program

LOLOLL

POI QN Number
PO Number PO-5119"

Vendor Material/Part No.

L OO

| save Reset Search

6. You can then attach files or update the QN before submitting it. Note! File attachments
will be unavailable in phase one of Quality Notes but will be available in a future release.
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Download QNs using Excel Download Option
Users with the QNO role can download QN data in Excel format. The downloaded file contains

non-technical data for all the QNs. Users who are granted access to view technical data have
technical data fields populated in the file.

Ensure you are using the correct role the information you are downloading is associated with if
you have multiple QNO roles.

1. From the Navigation Tree, go to Quality Notification. Click Upload/Download then eQN
Excel Download.

% Pratt & Whitney

Home
My Workspace
Quality Notification
Purchase Qrder
Upload/Download
Status
eQN Excel Download
My Profile

2. Enter or select search criteria. Click Search to Download.

) = Davida Evans
% Pratt & Whitney WA 3000.GHO Exit | Bookmark | Help | About | Feedback
Home °
Workspace - Za =

o - 2 - Search Quality Notification Quality Notification |V
Quality Notification
Purchase Order
Upload/Download

Status Hub QN Number HQN-53,HQN-24, Q Defect Line Q

St Exel Dowosd POI QN Number Q Material Number Q
My Profile

Vendor Material/Part No. Q ON Creation Date 12/01/201700:00:00 - 0112412018 23:59:59

Owner Q Line Item State
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3. The document type screen displays. Click Next.

° eQN Excel Download Search /

Select Document Type

Document Type
® eQN Excel Download

Comments:

Lo

4. If the status remains Queued and does not display Completed, click the Refresh icon.

©

Job List - Total 1 records - Page 1 of 1

Document Type File Name Status %)  Creation Time

QN Excel Download QualityNotification xlsx Queued 01/24/2018:20:42:04

<

T4

Completion Time (]  User Name Role Name Comme

evansd_3 s, exostartest.com p  PWA-3000-QNO

5. Once the download has successfully completed, the status displays Completed. Click on

the file name to view.

o

Job List - Total 1 records - Page 1 of 1

Document Type File Name

Status % [reat\on Time @

eQN Excel Download{ QualityNotification.xisx ~ Completed
<

1/24/2018:20:42:04  01/24/2018:20:42:11

Completion Time @ User Name Role Name Comm

evansd_3293@securepass.exostartest.com-exostarscp  PWA-3000-QNO

QN Excel Download Search Fields

Hub QN Number

QN Number (e.g. HQN-100)

POl QN Number

Internal number used for POI

Vendor Material/Part No.

Vendor’s Material Number or Part Number

Owner

Owner of the QN (e.g. QNO, DRP, etc.)

Defect Line

QN Line Number that uniquely identifies each line in
the QN

Material Number

Unique number that identifies the material/part

QN Creation Date

Date or date range of QN creation

Line Item State

State of the QN defect line

Copyright © 2018 Exostar, LLC All rights reserved.
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Viewing Technical Data

If you are authorized to view technical data, the View Technical Data field is available for you to
view by clicking the QN ID. Additionally, notification of technical access displays Yes.

Home

My Workspace

Quality Notification
QN Creation
eQN Excel Upload
Draft Search
QN Search

QN Summary

History
Purchase Order
Upload/Download

My Profile

@ QN Search/ QN List/ Defect &

- QN Details

Author First Name:
Author Email Address:
SQA/SMC Email Address:

Davida
davida.evans@exostar.com

Buyer Code

Buyer First Name: Joe

Detail Part No.

MATERIAL:

Material Number PW-1700-8
Operation Number. 7T

Total Parts Inspected: 100

QN Pricrity Type:

State (Header) POIIMRP

Author Phone Number:
SQA/SMC Representative:

Supplier Sub-Tier: ew (Mo Data
Buyer Last Name: Inglis
Buyer Phone Number: 111-222-3333

Vendor Material/Part No.:
Total Quantity NC Material: 100
Cost Consideration

View Technical Data: HQN-101 ] v

- Quality Notification List - Page 1 of 1; 1 Records, 1 Selected State: Al (1) MESEZ
[ Defect Line (f) Defect Detail Defect Quantity  Defect Code Defect Description MQI Number Technical Access
1 Defect Detail 50  Accepts no-go gage PART IS SHORT ABC-123 Yes
< >

1. After clicking the QN ID in the View Technical Data field, technical data will be viewable.

Technical Data displays in a new window.

[SUBJECT:
[Subject Category *: Development Material

Broken Part |

[Problem Description*:

Subject Code*: Development Material

I Additional Problem Description - Long Text: View (01/24/2018 UTCl

2. To view technical defect details, click Defect Details. Technical data details display in a

new window.

- Quality Notification List - Page 1 of 1; 2 Records

Defect Line Defect Detail ) DefectClass  Defect Quantity
1 Defect Detail Major 1
2 Defect Detail Major 1

Root Cause Cat.

FOD

FOD

Root Cause Code Process Cause Cat.

ForeignObjectDamage(FOD)Process Induced  Composite Processing

ForeignObjectDamage(FOD)Process Induced ~ Composite Processing
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3. QN detail information will display for the defect line.

- QN Details

Defect:

Serial Type: Serial Only Serial Number. Serial Only (1)

Defect Line: 1 Defect Quantity*: 1

Un-Marked Attachment: 201 MQI Number#*: 1

Defect Class*: Major Engineering Change Number#*: 1

Engineering Drawing Location™: 1 Suspect Prev. Shipment:

Proposed Repair: Defect Post FX

Defect Category*: Material Packaging/Shipping Defect Code*: Material Lost

Defect Description *: 1 Defect Description Additional Information®: iew (01/23/2018 UTC
Root Cause

Root Cause Category™: FOD Root Cause Code*: ForeignObjectDamage(FOD)Process Induced
Root Cause Description - Short*: 1 Root Cause Additional Information:

Process Cause

Process Cause Category™ Composite Processing Process Cause Code* Machining

Process Cause Description - Short® 1 Process Code Additional Information

Corrective Action:

Corrective Action Category *: Machinery Corrective Action Code *: RELOCATED/INSTALLED BREAKERS
Corrective Action Description - Short*: 1 Corrective Action Additional Information:

Disposition:

DISP Code Group: DISP Code:

DISP Code Description: DISP - Long Text:

RFI Notes - Long Text: Assessment - Long Text:

If you are unauthorized to view technical data, you receive a notification when trying to view the
information.

ﬁ ‘rgttQWhltney : ¢ Exit | Bookmark | Help | About | Feedback |

FAQ QN Search /N List/

Home .
My Workspace - QN Details -

CONTACTS

Hub QN Nurmber. QN-0000000648 POI QN Number.

QN Creation Date: 08/04/2017 PO Nurnber; POD728a
PO Item Number: 1 Vendor Code: 5000

Vendor Name: Author Last Name: 39

state: an() - [ B (A

Technical Access

No

Requesting Technical Data Access

If you are unable to view technical data, click Request Technical Data Access. The request is
routed for BAER Review.

Additional Problem Description and Long Text Information Fields

When data is updated in additional information fields such as Additional Problem Description-
Long Text in the QN Header or fields such as Defect Description Additional Information and
Root Cause Additional Information in the QN Defect Line, timestamp information (MM/DD/YY
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and UTC) displays. If View/Change (No Data) displays, no information was entered. When
information is updated in these fields, the date reflects the date the update was completed. To
view, click View/Change.

Additional information and long text fields contain participant responses. Once a QN has been
submitted, additional and long text fields are considered technical data. All user roles require
technical data access to view. QNO’s will be able to provide responses in these fields as long as
they have technical data access.

QN Header:

- QN Details

SQA/SMC Email Address: Suppller Sub-Tier View (No Data)

Buyer PW Clack: 453-1000 Buyer Last Name: Inglis

Buyer First Name: Joe Buyer Phone Number: 111-222-3333

Detail Part No.

MATERIAL

Material Number. PW-17008 Vendor Material/Part No

Operation Number* 178 Total Quantity NC Material * 2

Total Parts Inspected * 100 Cost Consideration: ~

QN Priority Type: a v

SUBJECT:

Subject Category* Development Material | v/

Problem Description* Part not consistent \

State (Header) QNe

= Quality Notification List - Page 1 of 1; 2 Records suate: Al2) v/ B
] DefectLine®  DefectDetail  DefectClass  DefectQuantity ~RootCauseCat.  RootCauseCode  Process CauseCat.  Process Cause Code  Cormective Action Cat.  Coective Action Code
m] 0  Defect Detail

1 0  Defect Detal

< >

QN Line Details:

- QN Details
Defect:
Serial Type: Serial Only j Serial Number: Serial Only (1)
Defect Line: 1 Defect Quantity * 1
Un-Marked Attachment: 2(0) MQI Number™: 8943
Defect Class*: Major j Engineering Change Number*: 946
Engineering Drawing Location™: United States Suspect Prev. Shipment: ﬂ
Proposed Repair: ﬂ Defect Post FX: j
Defect Category™: Dimensional j Defect Code™: Diameter Major/Minor v ‘
Defect Description®: Part is short [ Defect Description Additional Information*: \/iew/Change (02/23/2018 UTC) l
Root Cause:
Root Cause Category *: Design j Root Cause Code*: Design for Assembly v ‘
Root Cause Description - Short*: design does not me: [ Root Cause Additional Information: View/Change (01/30/2018 UTC) l
Process Cause:
Process Cause Category*: Assembly j Process Cause Code*: Assembly v ‘
Process Cause Description - Short*.  pieces assembled ir [Process Code Additional Information: View/Change (No Data) l
Corrective Action
Corrective Action Gategory*: Tooling/Gaging ﬂ Corrective Action Code*: REPLACED TOOLI NG/GAj
Corrective Action Description - Short*: part correction [ Corrective Action Additional Information:  View/Change (No Data) l
Disposition:
DISP Code Group: DISP Code:
DISP Code Description: DISP - Long Text:
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Responding to RFI and RCCA RFI
Users with the QNO role log into Quality Notes to respond to RFls and RCCA RFls.

Respond to RFI

If a QN line is in a Respond to RFI state, there is a request for information from a participant
higher up the chain. Users with the QNO role can respond to RFIs by locating the QN and updating
it.

1. Locate the QN and click View Technical Data.

- QN Details

e ——. ————— SRR R —

SQA/SMC Email Address: Supplier Sub-Tier: fiew (No Data) A
Buyer Code: Buyer Last Name: Inglis

Buyer First Name: Joe Buyer Phone Number: 111-222-3333

Detail Part No Report Access: Yes

MATERIAL

Material Number: PW-1700-8 Vendor Material/Part No.

Operation Number: 946178643 Tetal Quantity NC Material: 3

Total Paris Inspected: 500 Cost Consideration: Yes

QN Priority Type:

State (Header): QNO View Technical Data: HanN107 ™
= Quality Notification List - Page 1 of 1; 2 Records state: Al(2) |v] Ed
[1 DefectLine Defect Detail Defect Quantity  Defect Code Defect Description MQl Number Technical Access

1 Defect Detail 1 Quality Process Review rust 111111 Yes
[z Defect Detail 2 Media broken 121214 Yes
< >

2. To view RFI notes or to add RFI notes, click Defect Detail for the QN line then click
View/Change in the RFI Notes-Long Text field.

Proposed Repair:
Defect Category*:
Defect Description®:
Root Cause:

Root Cause Category®:

Process Cause:

Engineering Drawing Location *:

Root Cause Description - Short*:

Process Cause Category*:

United States

Documentation
rust

Equipment/Machine
rust

Cleaning

— QN Details

Defect:

Serial Type: Serial Only Serial Number: Serial Only (1)
Defect Line: 1 Defect Quantity *: 1

Un-Marked Attachment: 2(0) MQI Number*: 111111

Defect Class™: 1 Engineering Change Number*: 2

Suspect Prev. Shipment:

Defect Post FX:

Defect Code*: Quality Process Review

Defect Description Additional Information™: \/iew/Change (01/16/2018 UTC)

Root Cause Code™*: Worn
Root Cause Additional Information: View/Change (No Data)
Process Cause Code*: Acid

Process Code Additional Information: View/Change (No Data)

Process Cause Description - Short*:  rust
Corrective Action:

ACQUIRED TOOLING
Corrective Action Additional Information:  View/Change (No Data)

Corrective Action Category™: Tooling/Gaging Corrective Action Code*:

Corrective Action Description - Short*: rust

Disposition:
DISP Code Group: DISP Code:
DR DISP - Long Text:

RFI Notes - Long Text: View/Change (02/05/2018 UTC
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3. Update the required fields an

d click Update RFI.

| devs42 dev.e2open.com:l
- QN Details
CONTACTS

Hub QN Number
PC "

Supplier Sub-Tier
Buyer Last Name

Buyer Phone Number
MATERIAL

AirFramer Gomplaint | ()
TestaN

Problem Description

State (Header) ano

DefectLine fj  DefectClass Defect Quantity

1 Minor detect

Po 20+ Records per page

Root Cause Cat.

2 Mo Cause Requs

Buyer PW Clock:
Buyer First Name

Detail Past No

Cost Consideration

Subject Code*

BormbarderAaropsac ()

Adiional Problem Descrigtion - Long Text

= Quality Notification List - Page 1 of 1; 1 Records, 1 Selected

Root Cause Cade

00 EXperimental - Cause not Required  Assembly

Process Cause Cat.

Process Cause Code  Corrective Action Cat

Assembly Machinery

State: Al (1

il - | Jed

Corrective Action Code Defect Detail

CHANGE COOLANT/TYPEFREQ foct

Comerer ] _umonoca

4. The QN line status will transition to RFI Responded and is routed to the appropriate

participant in the chain.

Respond to RCCA RFI

The ability to respond to RCCA RFlIs will be unavailable in phase one of Quality Notes. This feature

will be available in a future release.

QNO: Resubmitting QN after BAER Rejection

When QNs transition back to the QNO, the QNO can resubmit the QN. All other roles can
resend using their local system. The QN will be in a QNO state and the status of the QN will be

BAER Rejected or Returned.
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1.

Home
My Workspace
Quality Notification
QN Creation
©QN Excel Upload
Draft Search
QN Search
QN Summary
History
Purchase Order
Search
Upload/Download
My Profile

Locate the QN and click View Technical Data.

© QN Search/ QN List/

- QN Details
AUUION ST, vava
Author Email Address: davida evans@exostar.com
SQA/SMC Email Address:
Buyer Code:
Buyer First Name. Joe
Detail Part No.
MATERIAL:
Material Number: PW-1700-8
Operation Number. 178
Total Parts Inspected: 100
QN Priority Type: 0
State (Header): QNOo

= Quality Notification List - Page 1 of 1; 2 Records

Defect Detail

Defect Line Technical Defect Details

© © 20v|Records per page

AUUIO IO VU
SQA/SMC Representative

Supplier Sub-Tier: few (No Data)
Inglis

Buyer Last Name:
Buyer Phone Number: 111-222-3333
Report Access: Yes

Vendor Material/Part No.
Total Quantity NC Material: 2
Cost Consideration:

View Technical Data: HON-10

Defect Quantity  Defect Code Defect Description

1 Diameter MajorMinor  Part is short

1 Typographical error documentation is inconsisten with part

State: All(2) v Bz
Mal Number  Technical Access
8943 Yes Al
8943 Yes Vi

Update fields. To add a note, click Additional Problem Description-Long Text.

IN Priority Type:
UBJECT
kibject Category™

foblem Description*

Jate (Header)

Defect Line i)

Defect Detail

o
Customer/Partner Complai|[ v/

TEST1

QNo

Quality Notification List - Page 1 of 1, 2 Records

Defect Class Defect Quantity  Root Cause Cat.

Root Cause Code

Liyer PW Clock: 453-1000 Buyer Last Name: Inglis

uyer First Name: Joe Buyer Phone Number: 111-222-3333

fetail Part No.:

JATERIAL:

laterial Number PW-1700-8 Vendor Material/Part No.: 1

jperation Number*: 946178643 Total Quantity NC Material* 3
al Parts Inspacted *: 500 Gost Consideration:

es v|

Subject Code™*: Technical Issue j

Additional Problem Description - Long Text: View/Ghange (NaNiNaN/NaN UTG)

Process Cause Cat. Process Cause Code

Corrective Action Cat.

state: Al2) V| BZ

Corrective Action Code

3. To update defect line level details, click Defect Details. You are required to provide a
note regarding the update.
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Failure to include a note will result in an error message. To add note, click Defect
Description Additional information.

- QN Details

[serial Type Serial Only ] Serial Number. Serial Only (1)

[Defect Line: 1 Defect Quantity*: 1

[Un-Marked Attachment 20) MQI Number*: 111111

[Defect Class* 1 _\j Engineering Change Number*: 2

[Engineering Drawing Location*: United States Suspect Prev. Shipment: v|

[Proposed Repair: M Defect Post FX :}

[Defect Category*: Documentation v[ Defect Code ™ Operation/OpCert Missing v |
[Defect Description*: rust |Delec« Description Additional Information®: View/Change (02/28/2018 UTC |
[Root Cause

Root Cause Category™ Equipment/Machine j Root Cause Code™ Wom v/
[Root Cause Description - Short*: rust Root Cause Additional Information: lew/Change (No Data)

[Process Cause:
[Process Cause Category*: Cleaning v| Process Cause Code® Acid vJ

[Process Cause Description - Short*  rust Process Code Additional Information: jew/Change (No Data)

[Corrective Action

[Corrective Action Category*: Tooling/Gaging v Corrective Action Code*: [acauired Tooung ]
[Corrective Action Description - Short*. rust Corrective Action Additional Information:  View/Change (No Data)
IDisposition:

[PISP Code Group: DISP Code

IDISP Code Description: DISP - Long Text

IRFI Notes - Long Text ViewiChange (02105/2018 UTC)

4, Enter note and click Add Note.
& Secure | https://pw-scp.exostartest.com/QPPW _sc/e2sc/exeHeader.do
Defect Description Additional Information

03/02/2018:16:17:55 Davida Evans ()
Note to Participant.

Enter Tex{
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5. Click Resave Line.

= QN Details
Serial Type:

Defect Line

lUn-Marked Attachment

[Defect Class™*

[Engineering Drawing Location*
[Proposed Repair:

[Defect Category*:

[Defect Description*

Root Cause

IRoot Cause Category™:

IRoot Cause Description - Short*
Process Cause

[Process Cause Category*

IProcess Cause Description - Short*:
[Corrective Action

[Comective Action Category*:
[Corrective Action Description - Short*
Disposition:

[DISP Code Group:

IDISP Code Description:

IRFI Notes - Long Text

Serial Only

1

2(0)

1 v/

United States
vl

Documentation

rust

Equipment/Machine

rust

Cleaning

rust

Tooling/Gaging

rust

jew/Change

Serial Number.
Defect Quantity*

MQI Number*:

Engineering Change Number*
Suspect Prev. Shipment

Defect Post FX:
Defect Code™

Defect Description Additional Information*

Root Cause Code™

Root Cause Additional Information:

Process Cause Code*

Process Code Additional Information:

Corrective Action Code*:

Corrective Action Additional Information

DISP Code:
DISP - Long Text

11111
2
v
v

Operation/OpCert Missing: v |

v
Acid v|

QuIReD ToounG [

ewiChange

6. Click Resubmit QN. The QN line routes to the next participant in the chain.

SQA/SMC Email Address:

Buyer PW Clock: 4533-1000
Buyer First Name: Jos

Detail Part No.

MATERIAL

Material Number: PV-1700-8

Operation Number*: 1
Total Parts Inspected™:

QN Priority Type: 0 M
SURIECT.

Defect Line ) Defect Detail

0 Defect Detail

[©® € 20+ Records per page

- QN Details

CONTACTS:

Hub QN Number: HaN-127

QN Creation Date: o1/23/2018

PO Item Number#: 1

Wendor Name: Hamilion Sundstrand
Author First Name*: A

Author Email Address:  sari@exostar.com

- Quality Notification List - Page 1 of 1; 1 Records, 1 Selected

Defect Class

1

Author Phone Number:
$QA/SMC Representative:

Supplier Sub-Trer.

Defect Quantity  Root Cause Cat.

POl QN Number:
PO Number®:
‘Vendor Code*:
Author Last Name* sari

Buyer Last Name: Inglls.
Buyer Phone Number:

Vendor IMaterial/Part No.

Total Quantity NC Material *

PO-5219
PWA-104567

(703) 793-7a49

View (No Data)

11-222-3333

Cost Consideration .
Root Cause Code  Process Cause Gat.  Process Gause Code
Composite Processing  Impregnation

State: Al(1) * | Y

Corrective Action Cat.

POOPC, SPC, CONT. Process Control A

Print Disposition Report

Requesting a disposition report allows a user to print all lines of the QN (including technical data
but not attachments). When a request to print is made, a QN line state may not reflect BAER
review. However, the request is sent for BAER review. The BAER Reviewer has the right to
approve or reject the request.
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1. Click Request Disposition Report.

° QN Search / QN List/ Defect Summary
- QN Details
Vendor Name: Hamilten Sundstrand Author Last Name: Evans A
Author First Name: Davida Author Phone Number:
Author Email Address:  davida.evans@exostar.com SQA/SMC Representative:
SQA/SMC Email Address: Supplier Sub-Tier: View (No Data)
Buyer Code: Buyer Last Name: Inglis
Buyer First Name: Joe Buyer Phone Number:
Detail Part No.: Report Access: No
MATERIAL.:
Material Number: PW-1700-8 Vendor Material/Part No.:
Operation Number: 25-1 Total Quantity NC Material: 10
Total Parts Inspected: 20 Cost Consideration:
QN Priority Type:
State (Header): POI/MRP View Technical Data: HQN-158 v

2. The request is routed to BAER Review for a report license.

3. If approved, you will see a printer icon available. There is no indication alerting you that
your request has been approved for printing. You will need to verify if you have been
approved for printing by checking the QN that you requested to print. To print, click the
print icon.

Z Pratt & Whitney Davida Evan:

PWA-104567.QNO Exit | Bookmark | Help | About | Feedback
© QN Search/ON List/ Defect S
Workspace
3amy Notification - QN Details ]
©QN Creation CONTACTS:
eQN Excel Upload Hub QN Number: HQN-157 POI QN Number:
Draft Search QN Creation Date: 02/08/2018 PO Number: PO-5119
QN Search PO Item Number: 1 Vendor Code: PWA-104567
QN Summary Vendor Name: Hamilton Sundstrand Author Last Name: Evans
History Author First Name: Davida Author Phone Number:
Purchase Order Author Email Address: davida.evans@exostar.com SQA/SMC Representative:
Upload/Download SQA/SMC Email Address: Supplier Sub-Tier: iew (No Data|
My Profile Buyer Code: Buyer Last Name: Inglis
Change Role Buyer First Name: Joe Buyer Phone Number:
Detail Part No. Report Access: Yes
MATERIAL
Material Number. PW-1700-8 Vendor Material/Part No.
Operation Number: 123 Total Quantity NC Material: 1 N
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4. The disposition report displays for printing.

52 Pettengill Road Londonderry

Quality Notification

Pratt & Whitney 3052
Flriea Techrasioges Comoary
ub Number: QN Number: Reported By: Date: Page 10of3
EQN-1 57 PWA-104567 02-08-2018
Part Number: Rev: Part Name: Program:
5 PW-1700-8

Notification Status: Supplier Code: Supplier Name: [Plant For Material
POUMRP PWA-104567 PWA-104567
PCs N/C: Priority: Reference Motification: Purchase Order: Purchase Order ltem:  Jurisdiction: Classification:
1.0000 PO-5119 1 EAR 1E002.A

Author First Name:

Davida

Author Last Name:

{Author Email Address:

davida.evans@exostar.com

{Author Phone Number:

Joe

PW Representative First Name:

PW Representative Last Name:

nglis

PW Representative Clock Number:

#53-1000

PW Representative Phone Number:

SQA/SMC Representative:

SQA/SMC Representative Email
Address:

[GCQA Representative:

Cost Consideration:

M
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