
Managed Access Gateway (MAG):
Organization and Application 

Administrator Training

The course will begin shortly. Please mute your lines during the presentation.



Copyright 2024 Exostar LLC | All Rights Reserved 2

Course Objectives

Part 1:  Intro to MAG and Roles 

Part 2:  MAG Navigation

Part 3:  MAG Administration

Part 4:  Self-Help Overview



Copyright 2024 Exostar LLC | All Rights Reserved 4

What is Managed Access Gateway (MAG)?
MAG is a protected workspace that companies in Aerospace & Defense use for secure 
collaboration.

What is MAG?

What are the benefits of MAG?

simple and secure 
access to applications

desktop & mobile 
access

single sign-on login 
& authentication 
tool

protected by 
security credentials

cybersecurity 
compliant   

easy administration of 
users & applications
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As an Organization Administrator, I can: 

Organization Administrator

Manage Users

Accept Terms & Conditions 
for applications

Reset user 
passwords

Assign additional 
Administrators

Subscribe my company 
to applications
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As an Application 

Administrator, I can: 

Application Administrator

Accept Terms & Conditions 
for applications

Approve, deny, or suspend 
access to applications for users 

Approve FIS 
(only for FIS admins)



Copyright 2024 Exostar LLC | All Rights Reserved

Dashboard – Menus, Help, User Access

7
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Dashboard – My 2FA Credentials

Credential Strength 

Company Credentials 
(EAG)

Badge

Manage & 
Renew

License key
Get 2FA

1 2
3

5
6

4
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Dashboard – Administrator Options

Manage Requests: 
Displays only for those with 
an Administrator role. Click 
Manage to go to Registration 
Request tab and approve 
users.  

Billing & Support: 
Click View to route to 
Exostar’s Billing & Support 
page.  

Instant Pay:
Click Pay Invoices to be 
redirected to the Instant 
Pay page. 
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Common Application Statuses

Launch: 
Click to open 
application. 

Pending Approval: 
Awaiting Application 
Admin approval. 

Pending Terms: 
Admin needs to 
accept T&Cs. 

Request Access:
Request access to this 
application for your 
Admin to approve. 

Agree to Terms:
You must accept Terms & 
Conditions before users 
can access. 
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Tabs and Navigation

View Organization 
Details

Manage Certificates

Edit Profile

Change Password Change Security 
Questions

Change Email

Manage OTP

Connect Accounts
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My Account Tab – View Organization Details
Organization Contact: View and update current contact 

Organization Administrators: View all org admins and their contact information 

Application Administrators: View all app admins and their contact information 

Application Settings: Displays a list of all application to which your org has access, as well as status

Status: Displays your current MAG Organization Account status
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My Account Tab – Manage OTP

Register: Click to enter License Key

Purchase: Navigate to Exostar Webstore 
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Registration Requests Tab
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Registration Requests Tab – Authorize Application
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Administration Tab – View Users
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View Users Tab – Manage Roles
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View Users Tab – Manage Application Access

Activate

Suspend

Request Access

Delete



Copyright 2024 Exostar LLC | All Rights Reserved 19

View Users Tab – Manage Status/Password Reset
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Administration Tab – Add New User
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Administration Tab – Subscribe to Application
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Administration Tab – User Upload
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Administration Tab – Bulk Actions
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Admin Tab – NEW! BETA Bulk Upload

1. Click to Begin a Bulk Job
2. Download the template 

and fill out. 
3. Browse for file to upload. 
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Admin Tab – BETA Bulk Upload
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Exostar’s Self-Help Site

• Access support information at:
https://myexostar.com/?ht_kb=mag

• For further assistance, open an online 
customer support ticket (MyExostar)

• Need a job aid? Download the MAG 
Administration Infographic.

• Questions or comments? Contact us at 
training@exostar.com

https://myexostar.com/?ht_kb=mag
mailto:training@exostar.com
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Appendix A: Application Statuses
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