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RTX Sourcing

- Exostar and RTX have collaborated to release a new application that will replace the retiring
SourcePass application

- RTX Sourcing provides an efficient, easy to use application that allows Suppliers to respond to
requests for quotes via Quick Quotes and Auctions

- Access to RTX Sourcing
— Any user who currently has access to SourcePass will have access to RTX Sourcing
— Your company’s Exostar administrator can assign access to those who do not have access
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General Information

- The RTX Sourcing application provides the ability to respond to a variety of Requests for
Quotes (RFQs) or to bid on Government or RTX auctions

- Response pages will vary slightly because RTX sends information from three different source
systems

- Be sure to complete all required fields as flagged by red asterisks (*)

- Be sure to save often to prevent having to re-enter information if the application times out due
to non-use

5.& RTX
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What can we help you find?

BROWSE BY: Applications Industry MDA Pilot

1. Go to my.exostar.com and click MAG — o
Login to launch Exostar’s Managed R o)

Exostar University, develaps

Access Gateway (MAG)

2. Enter your User ID and password to -
Login o
3. Find RTX Sourcing on your list of |

applications and click on the Launch
action button

— Note: 2-Factor Authentication (2FA) security e

aytheon hnologies
credentials are not required for RTX Sourcing N T eopmsr
Somcmqg -hnologies Sratus.
ﬁ‘ Manage Requests @ Billing & Support E& instant Pay
Manage user registration and application View billin g information and track suj pport Instantly pay your invoices
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Locating your RFQ

- For Quick Quote RFQs, open the
guote from the home screen by
clicking on the hyperlink for that
RFQ number

OR

- Click the All RFQ button to see a list
of all RFQs you have been invited to
and the status of the RFQs

- Then click the RFQ you want to
address

5.& RTX

Hi Wendy, welcome back

Event Summary

Title

6000608538

6000608524

All Projects AILRFQ

Event Type
RFQ

RFQ
RFQ
RFQ

@&
Closing Date
Thursday, October 28, 2021 11:59 PM
Thursday, June 23, 2022 11:59 PM
Thursday, October 28, 2021 11:59 PM

Thursday, October 28, 2021 11:59 PM

Event Management

‘You are invited to respond to 27 live Quick Quotes

o

£ Customise Dashboard

#' Edit Quicklinks

Hi Wendy, welcome back

Event Summary

All Quick Quotes

Search for

Raytheon CoRpAriyrephietstyicted Content

All Projects AIRFQ |

Description

Event Management

o

£ Customise Dashboard

#' Edit Quicklinks.
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Changing your View

gm—

s wx )

Quick Quote - 6000540979

- Click the arrow to compress the menu,
then click the Toggle Menu Expansion to E—
go back to the full menu on the left —— —

1, rre
Procuremen tTea

g Help & Support » The following notes

Quick Quote - 6(

Reference: QQO00542  Closes On: 3/27/2020 8:59 PM

o Notes

Procurement Team Notes

— This allows more information to be displayed

The following notes are from the procurement team.

Contact Details P14
norman_p_harvey

- You can change your view of the data
from the All Quotes screen by filtering /
selecting to review:

— Active Quotes

Active & Ended Quotes, or e o
]

QQO097Z  R4537R2_340v0010047402 Live Syste

II t Oper:

g QQO0935 RA537R2_340v0000108478 Live ;y;e‘f

5.& RTX
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RFQ Statuses

1. The Status column o
"
- - All Quick Quotes
Indicates whether a
. . Search for || ‘ m o)
uote Is active
q Set View| All Quotes v Pagelof5 ItemsPerPage 20 ¥ 94 records returned
.
(Live) or closed e ome e —e - -,
E d d QQo1019 6000541007 Live System Operations 4/7/2020 4:23 AM 4/17/2020 8:59 PM Viewed
( n e ) QQ00808 6000541002 Ended System Operations 3/27/2020 12:33 PM 4/3/2020 8:59 PM Viewed
QQO080T 6000541003 System Operations 3/27/2020 12:32 PM 4/3/2020 8:59 PM
2 . T h e R e S p O n S e QQ00590 6000540983 System Operations 3/16/20209:04 PM 4/17/20208:59 PM
QQ00544 6000540081 System Operations 3/16/2020 5:31 AM 3/27/2020 8:50 PM
St at u S C O | u m n QQo0543 6000540980 Ended System Operations 3/16/2020 5:29 AM 3/27/20208:59 PM Responded
T . : QQo0542 6000540979 Ended System Operations 3/16/2020 5:28 AM 3/27/2020 8:59 PM Viewed
rovides information
p QQo0541 6000540078 Ended System Operations 3/16/2020 5:28 AM 3/27/2020 8:50 PM Responded
O n W h e t h e r a n R F Q QQO0463 6000540973 Ended System Operations 3/12/2020 6:48 AM 3/27/2020 8:59 PM Viewed
QQ00462 6000540972 Ended System Operations 3/12/2020 6:40 AM 3/27/2020 8:59 PM New
.
I S N eW h aS b e e n QQ00461 6000540071 Ended System Operations 3/12/2020 6:38 AM 3/27/2020 8:50 PM New
]
. . QQ004560 6000540970 Ended System Operations 3/12/2020 6:34 AM 3/27/2020 8:59 PM Viewed
VI eW e d 0 r I f a QQ00455 6000540965 Ended System Operations 3/12/2020 6:23 AM 3/17/2020 8:59 PM New
0000454 Ended System Operations 2/12/2090 699 AM 2272020 B.00 PM Mew

response has been
sent (Responded)

5.& RTX

Raytheon CoRpAriyrephietstyicted Content
This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.



I
Search and Navigation

HoE RTX

All Quick Quotes o

| Search for {40983‘ E

1. After clicking the All RFQ button, the All Brv— o
Quick Quotes view displays, and a =
search box is available [ g ——
— You can enter all or part of the RFQ Bl e e s comin o cmerwe epomssum

number, then click the magnifying glass to
search

ick Quote - 60

2. If you have navigated to another area of
the application, click Dashboard to go
back to the full list of RFQs

eeeeeee QQ00542

O notesfl

Hi Patty, welcome back
| EXOSTAR
All Projects AllRFQ

Q& W i

3. If your search returned multiple pages,
click on the page number at the bottom of I -

the page to navigate further BEOOE

S RTX
%"& Raytheon CoRpAriyrephietstyicted Content
This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.



I
Search and Navigation

(]
1. You can narrow your search using the =
provided filters (o]
— Use the Show Filters toggle to open the T E o w S
filter box

Current Filters M

o Status: Live

2. The default filter is for all live RFQs with a
status of New, Viewed or Responded.
The Current Filters are always shown at
the top of the Filter Box.

Response Status:
New, Viewed,
Responded

Available Filters

Status:

Live Ended

Cancelled

3. You can expand your search to capture Awarded
Archived Quick Quotes:
RFQs that are ended, cancelled, e neetoes
awarded and even archived in your Response Status:
New Viewed
SearCh Responded

I
> & RTX
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Understanding a Quick Quote RFQ

- The various components of an RFQ include the following; those areas requiring action
are discussed in further detail on following slides:

1. RTXRFQ -
Number nEX = Q
i = £ Import/Export Bids Decline To Bid
2. Exostar RFQ Reference number SRS 60005410090 SRS |
Reference: QQ01022  Closes On: 4/17/2020 8:53 PM
3. RFQ Closes On Date 0 —e
® Add Note
4. RFQ Header Notes e
€ Attachments[d ® Add Attachment
5' AttaChmentS Bidding Currency: US dollar {(USD) Pagelofl Items PerPage 10 %| Totalltems:3 °E:\::|ar:|r'\l.
6. Line ltems : T : " ;
@] This section includes functions [ ability ® Pk
7. Save o to respond to the bid on each line that ® Ak
2. i . =]
8. Submit Bids is sent by the
0 _ RUCEUER ®

5.& RTX
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Header Notes / Buyer information

1

Quick Quote - 6000540983 & import/Export Bids (%) Decline To Bid

L
Reference: QQO0590  Closes On: 4/17/2020 8:59 PM

1 ENotes a8 ® Add Note

@ Add Attachment

1. Click the carrot/ arrow by the
Notes section in the RFQ
header to see Buyer contact
information

— RTX Sourcing allows Suppliers to add notes in
multiple areas; notes added here will be at the
header, not line level

Bidding Currency: US.dallar (USD Pacelofl IemsPerPace 10 Totalltems:2 e Expand All

("] —
1@ 'temo0od = BT X =

Description|

Quick Quote - 6000540983

Reference: QQO0590 Closes On: 4/17/2D20 8:59 PM

2. Click the Attachments section
to access a text file with header
level RFQ notes (including
terms and conditions)

— Though the application has the ability for
Suppliers to attach files, any attached files will Sw& Tenmsionics
NOT be sentto RTX

Procurement Team Notes Your Notes

The following notes are from the procurement team. There are currently no notes

Contact Details P140-PRSM Jane Smith JaneSmith@RTX.com
978-635-1234

@ Attachments

Procurement Team Attachments Your Attachments

The following attachments are from the procurement team. There are currently no attachments

l§| RFQ6000540983_HeaderNotes.txt

Both arrows are toggle functions and can be clicked again to open or collapse a section

5.& RTX
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Line Item Notes / Attachments

[

1. Clicking on the paperclip opens the Line
Attachments window

— This contains line item text attachment

— Ignore attachment upload (browse button); this capability
Is not functioning at this time

2. Clicking on the notepad will let you review line | tncauseimen o
item notes The following attachments are from the prccu“‘l. l
@RFQ6000541009000107ItemNotes.txt Line Notes o .
— The number next to the notepad reflects how many line | ransestcmens i witve vibte RS ement icambelow. [ Tt

I poTTTTTTT T Buyer Min Qty-00010: 111.000 This is the Min Qty for Allocation.
H H
. f H
n Otes are rOVI d e d | i . H Delivery Schedule Detail 1: 111.000 EA 20200902
= i Drag Files Here E
H Or Click "Browse" To Add H L | Quality Note 1: B6-3 GT-5 AN 14-6 DX-11 UK-T
f H
i H

Quality Note 2: MZ-7TWE-4 -25L-2

— Use the Note Text box to send line item notes to your
Buyer

Incoterms: FOB Origin

PaymentTerms: Net30. See Section 14 Payment Terms Below

QuoteValidityDate: 20200226

. . .. [ | -
o Type text, then click Add, your note will be visible [ soucermsoumeyoms mourrssaoo
o Then another Note Text box will be visible .
oty |

o Continue to add more notes, as needed, clicking Add each
time

Add

I

0007=2T

5.& RTX
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Responding to a Quick Quote RFQ

5.& RTX

To view line details and enter your
bid, open a Quick Quote RFQ at the
Item Level by clicking the arrow
next to the line number

Enter information for all required
fields with a Red

Asterisk * for each individual line
item

Click Save frequently

Click Submit Bids when ready to
submit your bid

FRTX =
Quick Quote - 6000541011

Reference: QQ01024 Closes On: 4/27/2020 8:59 PM

° NotesE]
© Attachments[d

Bidding Currency: US dollar (USD)

G\} Import/Export Bids @ Decline To Bid

® AddNote
@ Add Attachment

Pagelofl ItemsPerPage|10 V| Total ltems:2 °E~:1ar:|r\l

tem00010: 7SP-353 Eng Part #: 7SP-353 ®
escription: tem00010: 7SP-353 Eng Part #: 7SP-353;LMT, SHELTER, OPERATIONS E

2 ° Item00020: 2410004-0027 Eng Part #: 2410004-27

®
Description: Item00020: 2410004-0027 Eng Part #: 2410004-27;SCREW, MACHINE-PAN HEAD, CROSS-RECESS

E' Submit Bids

Reference:QQ01024

° NDlesE]
o Attachmems

[l iccing Currency: US dollar (USD)

@ Add Note

@ Add attachment

Pagelofl ltemsPerPage 10V Totalltems:

2 € Expandal

N o Item00010: 7SP-353 Eng Part #: 7SP-353
. Description: Item000L0: TSP-353 Eng Part #: TSP-353;LMT, SHELTER, OPERATIONS

Qty: Unit Of Measure:
100.00 EA
Maximum Desired Quantity: Minimum Bid Quantity:

Mini
1.00
Item Level Comment:

INCOTERMS:

v —Please Select— 3

Supplier Lead Time In Weeks: Item Pricing Condition:

® Pl

Your bid is not
sent to the
Buyer until all
lines have been
submitted
and/or declined

—Please Select-- v
Supplier Contact Phone: Enter Date Quote s valid from: * Enter Date Quote s valid until: *
Min Qty: Max Qty: Price: *
(@ Add Price Break Quote (Min Qty and Max Qty required)
2 ° Item00020: 2410004-0027 Eng Part #: 2410004-27
* & Description: 1tem00020: 2410004-00a%E0e Part #: 2410004-2T;SCREW, MACHINE-PAN HEAD, CROSS-RECESS

to bid

i
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Multi Bid Response FRTX T

° Notes E]
© Attachments[d

Bidding Currency: US dollar (USD)

1 o Item00010: 7SP-353 Eng Part #: 7SP-353

1. If you wish to add price breaks for different quantities on

a bid, click the Add Price Break Quote option
2. Enter the data for your price break quote st
> NOTE: If you wish to add further delineation of pricing breaks based on i . e .
guantities, go back to step 1 to continue adding price break detail Po—

Supplier Contact Phone: Enter Date Quoteis valid from: *

3. Click Save frequently o
4. Click Submit when you 28 C

GiicebreakOuotell X~ [temn00020: 2410004-0027 Eng Part #: 241000427

. .
are re ady to S u bl I I It yo u r b I d TG Description: Item00020: 2410004-0027 Eng Part #: 2410004-27;SCREW, MACHINE-PAN HEAD, CROSS-RECESS

ﬁ Delete

Price Break Quote 2
Min Qty: Max Qty: Price:

Continue to click the Add Price Break Quote
=y and ey e option for the number of Multi Bid
. O [tem00020: 2410004-0027 Eng Part 4 Responses you Want to Smelt

: Description: ltem00020: 2410004-0027 Eng Pa
ave

Raytheon CoRpAriyrephietstyicted Content
This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.

—
[ Delete

@ Add Price Break Qx

5.& RTX



.
Decline to bid one line / Reactivate to bid

« To decline one line at a time;

5.& RTX

1.

AN T

When you hover over the X next to a line, you will see
the message Decline to provide a quote for this line

Click the X if you want to decline that line

Click Yes to proceed, No to cancel the action
Results show the line is no longer able to bid
You can reactivate the bid by clicking the Red X

You will receive a confirmation that indicates you
previously declined, and asks you to confirm you now
wish to submit a bid. Click Yes to continue.

= RTX

Reference: QQ01019  Closes On: 4/17/2020 8:59 PM

° NotesE]
© Attachments(d

Quick Quote - 6000541007 {?) Import/Export Bids @ Decline To Bid

® addnote

@ Add Attachment

Bidding Currency: US dollar (USD) Page10f10 Items PerPage 10 V| Total Items: 100

@

,,,,, Decline

vide a quote fo

r this line

Decline one line
on a bid request

To un-decline any lines, please press the 'Decline to Bid' buti

By declining the selected lines, they will no longer be available to edit. n

uncheck the relevant boxes.
Alternatively, please click the toggle button aga|

TEnma Lol Dicd Cfafimn:

"

‘ You have previously declined to bid against this line. Are you sure you now wish to submit a bid against it?

D]

felt

Quick Quote - 6000541007 {?) Import/Export Bids ® Decline To Bid

Reference: QQ01019  Closes On: 417/2020 8:59 PM
© notes[d @ Add note
D389% /
= Attachments [2 Add
° Description: Item00020: D38999/26WB5PN Eng Part #: [8 ° @
Bidding Currency: US dollar (USD) Page1of10 ItemsPerPage 10 ¥ Total
€ expandau

Reactivate this lin
Mtemop010: NASL: - -

After declining, that line on

et ide a quote
é .

a bid is unable to bid

@ E

against, unless reactivated

Raytheon CoRpAriyrephietstyicted Content
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Decline to bid multiple lines at once

g RTX

Quick Quote - 6000541007

Reference: QQ01019 Closes On: 4/17/2020 8:59 PM

» To decline to bid against multiple lines at
once:

1. Click the Decline to Bid action in the
upper right corner

2. Awindow appears with options to
decline the entire bid or specific lines

3. Click the option | do not wish to
provide a quote for specific lines

© Notes[d ® addote

© Attachments (3 DN+ id attachment
NOTE: Throughout this
process, you will have
opportunities to cancel your
request and continue to bid

Bidding Currency: US dollar (USD)

Item00010: NAS1352N

Decline To Bid

pecific lines or the quote as a whole

O I do not wish to provide a quote for specific lines

O | do not wish to participate in the quote request

Cancel

a. Alist of all lines appears g Toggle (to fowo =
- Item00940: D3101FT the Ieft) Off 94.00 EA

b. You have the option to select one or more | oronto | .
lines — they act as a toggle, you can click oo indicate |

a line to decline, or click again to toggle @, v)\llglljcgohng
baCk [ @] o5z want to bld 98.00 ZI0

. o Item00990: A997653 3 99.00 710

C. Then CIICk Save 499335671:ugraun.a.galnSt 100.00 210

S’ RTX
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Decline to bid entire RFQ

» To decline to bid against the entire
RFQ:

1.

Click the Decline to Bid action in
the upper right corner

A window appears with options to
decline the entire bid or specific
lines

If you choose to decline the entire
bid, click | do not wish to
participate in the quote request

a. Include a message explaining the
reason why

b. Then click Confirm

You will receive a confirmation
message that you declined to bid

— ~
i & RTX = Q
Quick Quote - 6000541007 [.b Im! \'d

Reference: QQ01019  Closes On: 4/17/2020 8:58 PM

@ =t Throughout this process, you : ® roitre
© Attachme will have opportunities to @ Add attachment
Cancel your requeSt and otal ltems: 100 ° Expand All

continue to bid
o o il| |

CRITICAL NOTE: If
you no-bid at the
header level the RFQ
is eliminated; only
submit adecline to
bid at the header
level if never want to
bid the RFQ

Bidding Currency: U

Item000

Decline To Bid

Please select whether you would like to decline specific lines or the quote as a whole

O I do not wish to participate in the quote request

Cancel

Decline To Bid

Please select whether you would like to decline specific lines or the quote as a whole

O I do not wish to provide a quote for specific lines

@ | do not wish to participate in the quote request

Quick Quote Declined

Reason *

Include reason why you don't wish to particpatd I ‘ @
Confirm 1

irm Cancel

Thank you for letting us know you do not wish to take pai

5.& RTX
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High Volume RFQ Export / Import (Download)

- RTX Sourcing provides the option to
download the bid information, enter

your bid into a spreadsheet and upload

your responses

1.
2.
3.

5.& RTX

Click the Import/Export Bids option
Next, click Download Template
Click Open to open the file (and save

later), or Save to immediately save the

file to your computer

$eRTX =7
Quick Quote - 6000541009

Reference: QQ01022  Closes On: 4/17/2020 8:5% PM

° Notes

G) Import/Export Bids b Decline To Bid

€ Attachments§

Bidding Currency: US do

Item
= ° Desc

and re-imported back into the system.

@ Download Template

Import Lines

a9 ° Item00020: 3

Description: Ite

.................................

ltem00030: ¢
3. Mtemooozo: (f
escription: Ite

.................................

Click on the download button below to download a template for this Quick Quote which can be completed

Use the field below to select your completed template and import the lines in to this Quick Quote —]

@® Add note
. 4) Add Attachment

Import/Export Bids ° -
Export Template b k2 ° Expand All

ek
® Gief
® Pref

Do you want to open or save Quick_Quote_0QQ01022_6000541009_Bidding.xls (9.50 KB) from s2p.exostartest.com? e

I Open Save ([T I Cancel

Raytheon CoRpAriyrephietstyicted Content
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ligh Volume RFQ Export /Import (Spreadsheet)

- Green areas of the spreadsheet designate where 1. Enter your bid information in the green fields
you can enter bid information on the spreadsheet

- Mandatory fields are not highlighted in the
spreadsheet, but are required before the bid is 2. Click Save frequently, so you do not lose
finalized / submitted data in the spreadsheet

— Depending on the source system that sent the request to

you, mandatory items will differ 3. You can also submit a No Bid response to a

line in the spreadsheet, by entering Y in the
Decline field (column B)

RS

X Cut |
B

1 QQ01022 6000541009
Please scroll all the way to the right to view all the RFQ details, including terms and conditions and quality requirements.

3 Line Number Item Name Qty Description Unit Of Measure
Item00010: 7SP-353

s If you type in the gray .

fields, that information |
e « Will be ignored during [*

C D E F G H | J K

Min Qty

o ln 2] the import /upload | |e
6-
e process
o1 §62-
7 N 3|418416-190 | 311|190 EA
| N

5.& RTX
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High Volume RFQ Export / Import (Upload)

- Now that you have downloaded the template,
entered the data in the spreadsheet, and saved
the file, you are ready to upload your bid(s)

1.

5& RTX

Go back to RTX Sourcing (if the window is not open,
find the RFQ and click the Import/Export Bids option),
find the file by clicking Browse

a. You will see a message with a status bar as the file uploads

Once the upload completes, a completion message lets
you know the import was successful

After you click the OK button (on the completion
message), you will see quote data that you entered in
the spreadsheet; verify all mandatory fields are
complete

Click Save
If all mandatory fields are complete, click Submit Bids

Import/Export Bids 0 E

i Drag File Here %
[P ¢ OrClick"Browse" To Add
I H

I Export Template
i = n
I Click on the download button below to d 22 Closes On: 4/17/2020 8:53 PM
and re-imported back into the system. | N
S q
- @ Download Template | Import,fExport Bids 0 i
1 | 4
. Export Template
il Import Lines en > g
- | | Click on the download button below to download a template for this Quick Quote which can be completed
= Use the field below to select your complet] and re-imported back into the system.
21 Us
n: H |
| Drag File Here H 01l
[ Or Click "Browse" ToAdd 1 s )
3 > 98 Import Lines

Use the field below to select your completed template and import the lines in to this Quick Quote

Quick_Quote_QQ01022_6000541009_Bidding.xls @
——
L

i)

O vourfile was successfully imported and processed

Bidding Currency: US dollar (USD) ‘t #I
1 0 75P-353 Eng Part #: 7SP-3388

'em00010: 75P-353 Eng Part #: T5P-.

Qty: Unit Of M

Collapse Al

oy
111.00 EA 00010 Raytheon Company
Maximum Desired Quantity: Minimum Bid Quantity: Maximum Bid Quantity:

1.00
Delivery Date: * Item Level Comment: Bid Status: * Supplier Quote Number:
5/20/2020 @ Test equipment |A-Bid item as is hd
Payment Terms: INCOTERMS:

T ]
--Please Select— | —Please Select—
¥ save Eb Submit Bids
Supplier Lead Time In Weeks: Item Pricing Condition:
I
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ligh Volume RFQ Export / Import (Sample Errors)

Import/Export Bids o

- If information is not entered © 3 Messages

correctly in mandatory fields, you

A Spreadsheet row 3, Column Bid Status: The value 'lA - Bid Status as is' does not match any of the expected values.

A Spreadsheet row 4, Column Bid Status: The value 'lA - Bid Status as is' does not match any of the expected values.

WI” receive error messages A Spreadsheet row 5, Column Bid Status: The value 'IA - Bid Status as is' does not match any of the expected values.
These errors occurred as the text
& was not exactly as required

Spreadsheet row 3, Column Bid Status: The value 'ok' does not marorranyortneerpeced

values.

These errors occurred after clicking Submit Bids, as mandatory fields
were not entered on the spreadsheet or on the screen

jommg
A\ Line 1: Bid Status field is mandatory
A Line2: Delivery Date field is mandatory The errors are h|gh||ghted SO they can eaSin be Updated in the
application (or you can fix in the spreadsheet and import again)
ect-—-
Bld Status: * Delivery Date: *
Conditinn- Prirs Canditinn Amannt- —Please Select— v A m/d/yyyy @ A

5.& RTX
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Revising a bid once submitted

- Until the closes on date, Bids can be edited, saved and resubmitted

S RTX
%"& Raytheon CoRpAriyrephietstyicted Content
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My Preferences

- In the upper right corner of the screen, click
on the red circle with your initials, then
select My Preferences

- On this page, you can click the edit button
to edit your name, email address, language
and / or time zone

5.& RTX
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. i

Logged in as

Last log in was 06/04/2020 23:05

#' Edit Quicklinks

My Profile

Your Details

Title:

First Name:
Middle Name:
Last Name:

Email:

Login Details

User Name:

Localisation

Language:

Time Zone:

English (United States) - English (United States)

(UTC-08:00) Pacific Time (US & Canada)

This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.
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Projects

- The Projects function relates to Auctions
.- See training at https://my.exostar.com/display/TE/RTX+Downloadable+Guides

S RTX
%ﬂ& Raytheon CoRpAryrephetstyicted Content
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https://my.exostar.com/display/TE/Raytheon+Downloadable+Guides

Getting Help

- Regardless of what screen you are
viewing, Help & Support s
available
— Click Contact Us and you will be

taken to an Exostar website that gives
options to:

- Chat with Exostar

- Complete an on-line Support form

- Or access phone numbers to call
Exostar

— Click Help and you will be directed to
targeted training on my.Exostar.com
for the RTX Sourcing application

5.& RTX

my EXOSTAR'

&= pashboard

AILRFQ

Chat is available Monday to Friday
6:00 AM - 6:00 PM EST

APPLICATIONS CUSTOMERS INDUSTRIES REGISTER SUPPORT ((ULYeNECIe (]

Need Support?

You can reach our Customer Support team through the creation of an online case, start a chat or by calling one of the numbers

listed below.

* USA & World-Wide Phone: +1703-793-7800
* United Kingdom Phone: 0203 3007093
* Australia: +612 8073 8383§

If you create an online case form below, please include the Product, Issue, and a detailed deseription of your issue in

the Message field. If you are receiving an error message, please attach a screen shot with your case to help us more quickly
identify the issue.

Healthcare and Life Sciences on MyExostar

Please note that customers of the Healthcare and Life Sciences industries need to reach out to their Tier 1 support. To find the correct
contact information, please click /1=« and click on "LEARN MORE" under the appropriate industry.

Customer Support Form

Click here to visit the support form

my EXOSTAR'

APPLICATIONS CUSTOMERS INDUSTRIES REGISTER SUPPORT ((INEIESle(]

= RTX

All Quick Quotes

Search for ﬂ

Set View Active & Ended Quotes Vv

Description

Raytheon Sourcing

hy (MAG)

jged Access Gateway (MAG) for hosting and managing partner access to the Sourcing
Jout MAG including how to get an account to start accessing the Sourcing application, please
fite.

RFQ, Eol)

the creation of a tendering/sourcing/procurement which consists of steps to form a complete

pin several events or sourcing stages.

* RFP: Request for Proposal

* RFI: Request for Information

* RFQ: Request for Quotation

Raytheon CoRpAriyrephietstyicted Content
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Log Out

- In the upper right corner of the screen, click on the red circle with your initials
- Select the Log out option to close out RTX Sourcing

& RTX

{; 0 Logged in as

QUICk Quote - 6000540983 = Last log in was 06/04/2020 21:30

Reference: QQ00590 Closes On: 4/17/2020 8:59 PM ﬂ' My Preferences
| | Lo
g out
o Notes O
Procurement Team Notes Your Notes

S RTX
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Points to Remember

- As long as a bid remains open, you can make as many changes as you’d like — Save and resubmit
- The Import / Export or price break features can save time
- Always Save, then click Submit Bids to finalize and send your quote

Bids that have been completely declined are not available to be viewed or in the search, and no longer able to
have a response sent

It is critical to submit your RFQs electronically so that your bid will populate into the Buyer’s quote queue

Save frequently

Reminder: Drawings are sent via RTX Secure Messenger Gateway (RSMG), not attached in Exostar’'s RTX
Sourcing application

5.& RTX
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Resources

- Go to my.Exostar.com and click Support

for more information on how to:
— Submit an on-line support case,
— Chat with Exostar

— Call Exostar Customer Service at
703.793.7800

5.& RTX

% i g wastarom

2 Myfster Home
Fle Edt Vew Favories Took Help

% | GBS Advanced Modia - Se... [ Ad Hoc Request Repository [ 545 Supply Chan - HUB [ Exoetar Recources for Buy... = B - AllRTN Open POs - .. = ESOM - onefTH [ Bxostar Support [ Home - 45 eTook Traini.. 3% MyGaostarHome (3 PRISM Rebare

XOSTAR

- @9c sah.

APPLICATIONS CUSTOMERS INDUSTRIES REGISTI

What can we help you find?

Safety = Tools v @+

[ We are here to help!

The training team at Exostar LLC, 250 known as the

Selt-Help Instructions

2

& https://my.exostar.com/display/TE/Support
2 Support [

File Edit View Favorites Tools Help

75 | GBS-Advanced Media - Se... [ Ad Hoc Request Repository [ SAS Supply Chain - HUB [ Exostar Resources for Buy.. =7 BW - AllRTN Open POs - ...

- © & || Search..

»

i ~ B - =& & v Pagev Safety~ Toolsv @~

my EXOSTAR"

Top Issues

Login Information

APPLICATIONS CUSTOMERS INDUSTRIES REGISTER SUPPORT MAG LOG:

Need Support?

You can reach our Customer Support team through the creation of an online case, start a chat or by calling one of

b

the numbers listed below.

Password & User ID
Application Access

Credentialing

Profile Updates

Purchases & Payment

MAG Navigation

Trading Partner Manager (TPM
Video Proofing

Check System Status

at 1s avallable Monday to Fniday
6:00 AM - 6:00 PM EST
Chat support may not be open based on availability.

* USA & World-Wide Phone: +1703-793-7800,&
* United Kingdom Phone: 0203 3007093
* Australia: +612 8073 83833

e the Product, Issue, and a detailed description of your issue
in the Message field. If you are receiving an error message, please attach a screen shot with your case to help us
more quickly identify the issue.

Healthcare and Life Sciences on MyExostar

Please note that customers of the Healthcare and Life Sciences industries need to reach out to their Tier 1 support. To find
and click on "LEARN MORE" under the appropriate industry.

the correct contact information, please click

Customer Support Form

Click here to visit the support form

CMMC Webinar

18 2of the

irics:

Inacucaze

jBziBnmxp
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https://my.exostar.com/

RTX is subject to a complex set of U.S. and non-U.S. trade laws and regulations. Our policy is to comply fully with
these laws and regulations in all countries where we do business. As such no Export/Import (EXIM) controlled data
may be uploaded to the Exostar hosted RTX applications.

US & Non-Us Persons Export Controlled Data Strictly Prohibited US & Non-US Persons

S RTX
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Thank you.
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