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RTX Sourcing

• Exostar and RTX have collaborated to release a new application that will replace the retiring 

SourcePass application

• RTX Sourcing provides an efficient, easy to use application that allows Suppliers to respond to 

requests for quotes via Quick Quotes and Auctions

• Access to RTX Sourcing

– Any user who currently has access to SourcePass will have access to RTX Sourcing

– Your company’s Exostar administrator can assign access to those who do not have access
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General Information

• The RTX Sourcing application provides the ability to respond to a variety of Requests for 

Quotes (RFQs) or to bid on Government or RTX auctions

• Response pages will vary slightly because RTX sends information from three different source 

systems

• Be sure to complete all required fields as flagged by red asterisks (*)

• Be sure to save often to prevent having to re-enter information if the application times out due 

to non-use
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Logging in

1. Go to my.exostar.com and click MAG 

Login to launch Exostar’s Managed 

Access Gateway (MAG)

2. Enter your User ID and password to 

Login

3. Find RTX Sourcing on your list of 

applications and click on the  Launch 

action button

– Note:  2-Factor Authentication (2FA) security 

credentials are not required for RTX Sourcing
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• For Quick Quote RFQs, open the 

quote from the home screen by 

clicking on the hyperlink for that 

RFQ number

OR

• Click the All RFQ button to see a list 

of all RFQs you have been invited to 

and the status of the RFQs

• Then click the RFQ you want to 

address

Locating your RFQ
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Changing your View

• Click the arrow to compress the menu, 

then click the Toggle Menu Expansion to 

go back to the full menu on the left

– This allows more information to be displayed

• You can change your view of the data 

from the All Quotes screen by filtering / 

selecting to review:

– Active Quotes

– Active & Ended Quotes, or

– All Quotes
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RFQ Statuses

1. The Status column 

indicates whether a 

quote is active 

(Live) or closed 

(Ended)

2. The Response 

Status column 

provides information 

on whether an RFQ 

is New, has been 

Viewed or if a 

response has been 

sent (Responded)
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Search and Navigation

1. After clicking the All RFQ button, the All 

Quick Quotes view displays, and a 

search box is available

– You can enter all or part of the RFQ 

number, then click the magnifying glass to 

search

2. If you have navigated to another area of 

the application, click Dashboard to go 

back to the full list of RFQs

3. If your search returned multiple pages, 

click on the page number at the bottom of 

the page to navigate further
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Search and Navigation

1. You can narrow your search using the 

provided filters

– Use the Show Filters toggle to open the 

filter box

2. The default filter is for all live RFQs with a 

status of New, Viewed or Responded.  

The Current Filters are always shown at 

the top of the Filter Box.

3. You can expand your search to capture 

RFQs that are ended, cancelled, 

awarded and even archived in your 

search
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Understanding a Quick Quote RFQ

• The various components of an RFQ include the following; those areas requiring action 

are discussed in further detail on following slides: 

1. RTX RFQ 

Number

2. Exostar RFQ Reference number

3. RFQ Closes On Date

4. RFQ Header Notes 

5. Attachments

6. Line Items

7. Save

8. Submit Bids
6
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1

This section includes functions / ability 

to respond to the bid on each line that 

is sent by the 

RTX Buyer
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Header Notes / Buyer information

1. Click the carrot / arrow by the 

Notes section in the RFQ 

header to see Buyer contact 

information 
– RTX Sourcing allows Suppliers to add notes in 

multiple areas; notes added here will be at the 

header, not line level

2. Click the Attachments section 

to access a text file with header 

level RFQ notes (including 

terms and conditions)
– Though the application has the ability for 

Suppliers to attach files, any attached files will 

NOT be sent to RTX

Both arrows are toggle functions and can be clicked again to open or collapse a section

1

2

Contact Details  P140-PRSM Jane Smith   JaneSmith@RTX.com 
978-635-1234
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Line Item Notes / Attachments

1. Clicking on the paperclip opens the Line 

Attachments window

– This contains line item text attachment

– Ignore attachment upload (browse button); this capability 

is not functioning at this time

2. Clicking on the notepad will let you review line 

item notes

– The number next to the notepad reflects how many line 

notes are provided

– Use the Note Text box to send line item notes to your 

Buyer

o Type text, then click Add, your note will be visible

o Then another Note Text box will be visible

o Continue to add more notes, as needed, clicking Add each 

time
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Responding to a Quick Quote RFQ

1. To view line details and enter your 

bid, open a Quick Quote RFQ at the 

Item Level by clicking the arrow 

next to the line number

2. Enter information for all required 

fields with a Red 

Asterisk * for each individual line 

item

3. Click Save frequently

4. Click Submit Bids when ready to 

submit your bid

1

Your bid is not 

sent to the 

Buyer until all 

lines have been 

submitted 

and/or declined 

to bid
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Continue to click the Add Price Break Quote 

option for the number of Multi Bid 

Responses you want to submit

Multi Bid Response

1. If you wish to add price breaks for different quantities on 

a bid, click the Add Price Break Quote option

2. Enter the data for your price break quote 

➢ NOTE:  If you wish to add further delineation of pricing breaks based on 

quantities, go back to step 1 to continue adding price break detail

3. Click Save frequently

4. Click Submit when you 

are ready to submit your bid

1
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Decline to bid one line / Reactivate to bid

• To decline one line at a time: 

1. When you hover over the X next to a line, you will see 

the message Decline to provide a quote for this line

2. Click the X if you want to decline that line

3. Click Yes to proceed, No to cancel the action

4. Results show the line is no longer able to bid

5. You can reactivate the bid by clicking the Red X

6. You will receive a confirmation that indicates you 

previously declined, and asks you to confirm you now 

wish to submit a bid.  Click Yes to continue.

Decline to provide a quote for this line

Decline one line 

on a bid request 2

1

After declining, that line on 

a bid is unable to bid 

against, unless reactivated

Reactivate this line to provide a quote

4
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Decline to bid multiple lines at once

• To decline to bid against multiple lines at 

once:  

1. Click the Decline to Bid action in the 

upper right corner

2. A window appears with options to 

decline the entire bid or specific lines

3. Click the option I do not wish to 

provide a quote for specific lines

a. A list of all lines appears

b. You have the option to select one or more 

lines – they act as a toggle, you can click 

a line to decline, or click again to toggle 

back

c. Then click Save

2

1

NOTE:  Throughout this 

process, you will have 

opportunities to cancel your 

request and continue to bid

Toggle (to 

the left) off 

or on to 

indicate 

which lines 

you do not 

want to bid 

against
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Decline to bid entire RFQ

• To decline to bid against the entire 

RFQ:

1. Click the Decline to Bid action in 

the upper right corner

2. A window appears with options to 

decline the entire bid or specific 

lines

3. If you choose to decline the entire 

bid, click I do not wish to 

participate in the quote request

a. Include a message explaining the 

reason why

b. Then click Confirm

4. You will receive a confirmation 

message that you declined to bid

2

1

Throughout this process, you 

will have opportunities to 

cancel your request and 

continue to bid

CRITICAL NOTE: If 

you no-bid at the 

header level the RFQ 

is eliminated; only 

submit a decline to 

bid at the header 

level if never want to 

bid the RFQ
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High Volume RFQ Export / Import (Download)

• RTX Sourcing provides the option to 

download the bid information, enter 

your bid into a spreadsheet and upload 

your responses

1. Click the Import/Export Bids option

2. Next, click Download Template

3. Click Open to open the file (and save 

later), or Save to immediately save the 

file to your computer 

1
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High Volume RFQ Export / Import (Spreadsheet)

• Green areas of the spreadsheet designate where 

you can enter bid information

• Mandatory fields are not highlighted in the 

spreadsheet, but are required before the bid is 

finalized / submitted

– Depending on the source system that sent the request to 

you, mandatory items will differ

1. Enter your bid information in the green fields 

on the spreadsheet

2. Click Save frequently, so you do not lose 

data in the spreadsheet

3. You can also submit a No Bid response to a 

line in the spreadsheet, by entering Y in the 

Decline field (column B)
2

13

If you type in the gray 

fields, that information 

will be ignored during 

the import / upload 

process
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High Volume RFQ Export / Import (Upload)

• Now that you have downloaded the template, 

entered the data in the spreadsheet, and saved 

the file, you are ready to upload your bid(s)

1. Go back to RTX Sourcing (if the window is not open, 

find the RFQ and click the Import/Export Bids option), 

find the file by clicking Browse

a. You will see a message with a status bar as the file uploads

2. Once the upload completes, a completion message lets 

you know the import was successful

3. After you click the OK button (on the completion 

message), you will see quote data that you entered in 

the spreadsheet; verify all mandatory fields are 

complete

4. Click Save

5. If all mandatory fields are complete, click Submit Bids

1

1a

3 2

4 5
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High Volume RFQ Export / Import (Sample Errors)

• If information is not entered 

correctly in mandatory fields, you 

will receive error messages

These errors occurred as the text 

was not exactly as required

These errors occurred after clicking Submit Bids, as mandatory fields 

were not entered on the spreadsheet or on the screen

The errors are highlighted so they can easily be updated in the 

application (or you can fix in the spreadsheet and import again)
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Revising a bid once submitted

• Until the closes on date, Bids can be edited, saved and resubmitted
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My Preferences

• In the upper right corner of the screen, click 

on the red circle with your initials, then 

select My Preferences

• On this page, you can click the edit button 

to edit your name, email address, language 

and / or time zone

Raytheon Company - Unrestricted Content

This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.



RTX Proprietary

This document does not contain technology or technical data controlled under either the U.S. International Traffic in Arms Regulations or the U.S. Export Administration Regulations.

Projects

• The Projects function relates to Auctions

• See training at https://my.exostar.com/display/TE/RTX+Downloadable+Guides 
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Getting Help

• Regardless of what screen you are 

viewing, Help & Support is 

available

– Click Contact Us and you will be 

taken to an Exostar website that gives 

options to:

• Chat with Exostar

• Complete an on-line Support form

• Or access phone numbers to call 

Exostar

– Click Help and you will be directed to 

targeted training on my.Exostar.com 

for the RTX Sourcing application
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Log Out

• In the upper right corner of the screen, click on the red circle with your initials

• Select the Log out option to close out RTX Sourcing
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Points to Remember

• As long as a bid remains open, you can make as many changes as you’d like – Save and resubmit

• The Import / Export or price break features can save time

• Always Save, then click Submit Bids to finalize and send your quote

• Bids that have been completely declined are not available to be viewed or in the search, and no longer able to 
have a response sent

• It is critical to submit your RFQs electronically so that your bid will populate into the Buyer’s quote queue 

• Save frequently

• Reminder:  Drawings are sent via RTX Secure Messenger Gateway (RSMG), not attached in Exostar’s RTX 
Sourcing application
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Resources

• Go to my.Exostar.com and click Support 

for more information on how to: 

– Submit an on-line support case, 

– Chat with Exostar

– Call Exostar Customer Service at 

703.793.7800
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