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DOCUMENT VERSIONS 

 
Version Change Overview Date Responsible Party 

1 Formatting Updates 08/01/22 Ashleigh Howell 

2 Harmony Upgrade 07/07/23 Ashleigh Howell 
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RECEIPTS OVERVIEW 

This guide provides information and instructions on the Receipts function in the Boeing 787 SCMP 
application. To include: 

• Receipt Details and States 

• View Receipts 

• Summary and Search 

• Update Receipt Quantity 

• Create from Shipment Lines 

• Download Existing Receipts 
 
In the Boeing PMI supply chain, Consuming Partners receive parts shipped from Providing 
Partners. This includes positive quantity items in a Reverse Logistics PO. The Consuming Partner 
creates the receipt via the SCMP user interface, or by uploading a Microsoft Excel file. 
 
NOTE: Boeing contracts and business processes may result in exclusions to receipt creation in 
SCMP. The Consuming Partner and Providing Partner may contact their Boeing procurement 
agent if they have questions about missing or delinquent receipts. 
 
Receipt lines created in SCMP are in the New state. The receipt date should accurately reflect the 
actual date the goods were received. 
 
Consuming Partners can only make receipt corrections through the user interface. Only the 
Quantity field can be changed, which automatically changes the receipt line state to Modified. 
Changing the Quantity to zero, automatically changes the receipt line state to Cancelled. Receipts 
cannot be created for shipment lines in the Receipt Complete state. 
 
NOTE: The Receipt Number prefix is determined by the following: 

• RCT = GR Template 

• REC = UI 

RECEIPTS VISIBILITY SOLUTION 
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RECEIPT DETAILS 

Duplicate receipts will be rejected for upload based on the receipt uniqueness combination as 
below: 

• Consuming Partner MPID 

• Providing Partner MPID 

• Run Date 

• Run Time 
 
SCMP sends any receipt to Boeing that has not already been sent, provided the line state is not 
equal to Cancelled. Receipts are sent once every hour and are sent only to Boeing once. 
 
When a Receipt is created, SCMP moves the shipment to the Receipt Complete state only if the 
total received quantity is equal to or greater than the shipped quantity. Later, if the quantity 
received is modified or cancelled so the total received quantity becomes less than the total 
quantity shipped, the shipment is moved back to Sent state. 
 
When a receipt from a Consuming Partner matches a shipment from a Providing Partner, and the 
receipt successfully passes to Boeing, the payment process is started. 
 
Because receipt changes are not sent to Boeing, if you make changes to a receipt, you must notify 
your Boeing contact so they can make the appropriate adjustments in the payment process. The 
Consuming Partner must contact the Providing Partner and/or Boeing Company if the receipt 
quantity does not match the packing slip and shipment, i.e., only process the Exostar receipt 
transaction if the shipment and packing slip match the physical count. 
 
Providing Partners can view and use the receipt information. When the Providing Partner views 
a New receipt, all the receipt lines automatically transition to the Viewed state. Providing 
Partners can add/delete (nullify) and update notes to receipts at the header level. This does not 
result in a state change of the receipt. This will not resend the receipt to Boeing. 

RECEIPT STATE 

Only when all receipt lines in a document are in the same state will the receipt header move to 
that state. 

• The receipt header moves to the Modified state when all receipt lines are in Modified 
state. 

• The receipt header moves to the Cancelled state when all receipt lines are in a Cancelled 
state. 
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From/To New Viewed Modified Cancelled 

New N/A Providing Partner N/A N/A 

Viewed N/A N/A N/A N/A 

Modified N/A Providing Partner edits Supplier 
Notes 

N/A Consuming 
Partner 
Automatic, if Qty 
= 0 

Cancelled N/A N/A N/A N/A 

VIEW RECEIPT – ALL ROLES 

To view a receipt: 
1. Select My Workspace from the menu. 

 
  

2. Locate the Receipt Summary – Header Summary widget. 
3. For the desired Category or state of the receipt, click the Total number. 
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4. On the Receipt List page, click the desired hyperlinked Receipt Number to view the 
individual receipt. 

 
 

5. Place checkmarks next to the desired receipts. Click the Download Selected Items button 
to download receipt information in an Excel sheet. 
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6. Place a checkmark next to the desired receipt. Click the View History button to view 
information for that specific receipt. 

 
 
NOTE: You can only view Receipt History for one receipt at a time. 

RECEIPT SUMMARY – ALL ROLES 

To view a receipt summary: 
1. From the menu, select Order Management → Receipts → Summary. 

 
 

2. Scroll to the Results section of the page. For the desired Status or state of the Receipt, 
click the Total number. 
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NOTE: Additional filters can be applied in the search boxes to limit the results.  

 

RECEIPT SEARCH – ALL ROLES 

To search for a receipt: 
1. From the menu, select Order Management → Receipts → Search.  
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2. Enter optional search criteria or apply a pre-saved filter. Click the Search button. 

 
 

3. From the Receipt List, click the Receipt Number you want to examine to access the 
Receipt Details page. 

 
 
NOTE: Place a single checkmark and click View History for a single receipt or place multiple 
checkmarks and click Download Selected Items to create an Excel sheet. 

UPDATE RECEIPT QUANTITY – CONSUMING PARTNERS 

To update the receipt quantity: 
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1. From the menu, select My Workspace or Order Management → Receipts → Summary. 

 
 

2. Scroll to the Results section. For the New or Viewed receipt category, click the Total 
number. 

 
 

3. Place a checkmark next to the desired Receipt. Enter your new Receipt Quantity value. 
Click the Modify Qty button. 

 

CREATE FROM SHIPMENT LINES – CONSUMING PARTNERS 

To create a receipt from shipment lines: 
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1. From the menu, select Order Management → Receipts → Create Receipt from 
Shipment. 

 
 

2. On the Search ASN Lines page, enter your search criteria. Click the Search button. 

 
 

3. Click the Shipment Number checkboxes to select the desired items. Click the Next button. 
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NOTE: If the selected items have a different Ship To Address, and error message displays, since 
you must select only items with the same Ship To Address. 

 
 

4. In the Receipt Header, enter the Receipt ID and Run Date. Optionally, edit the Receiving 
Site from the drop-down provided.  

 
 

5. Enter your Receipt Line Items data. Scroll right as necessary to add more information. 
Click the Create Receipt button. 
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NOTE: The Creation Status window displays. Click the receipt number link to return to the 
receipt. 

 

DOWNLOAD EXISTING RECEIPTS 

Boeing 787 SCMP provides two receipt download options: Receipt Download (default) and 
Receipt UI Export, which provides additional customization options. 

Receipt Download 

To download existing receipts: 
1. From the menu, go to Upload/Download → Downloads → Download Receipts. 
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2. Enter your search criteria or apply a pre-saved filter. Click the Search to Download button. 

 
 

3. Select Receipt Download from the Document Type drop-down. Optionally, add download 
Comments. Click Next. 

 
 

4. On the Inbox Status page, click the File Name to open once the Status changes to 
Completed. 
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Receipt UI Export 

The Receipt UI Export option allows Consuming Partners to pre-define search criteria using a 
Default Export selection or a My Favorite Templates selection.  
 

Receipt Default Export 
To complete a Default Receipt UI Export: 

1. From the menu, go to Upload/Download → Downloads → Download Receipts. 

 
 

2. Enter your search criteria or apply a pre-saved filter. Click the Search to Download button. 

 
 

3. Select Receipt UI Export from the Document Type menu to display a Download Settings 
drop-down menu. Default Export is automatically selected. 

4. Optionally, add download Comments. Click Next. 
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NOTE: For example, if you execute multiple downloads, entering “Item 123”, then “Item 789”, 
will help you to differentiate your downloads. 

 
 

5. The Job List page displays the status of your download. Once Completed, click the File 
Name to open.  

 
 

My Favorite Templates 
This option allows you to create saved templates to complete your search and download. To 
complete a Receipt UI Export: 

1. From the menu, go to Upload/Download → Downloads → Download Receipts. 
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2. Enter your search criteria or apply a pre-saved filter. Click the Search to Download button. 

 
 

3. Select Receipt UI Export from the Document Type menu to display a Download Settings 
drop-down menu. Select from an existing My Favorite Templates and skip down to Step 
9. 

 
 

4. To create a new template, select Create my setting… from the Download Settings drop-
down, or select the Edit icon to open the Download Configurator screen. 
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5. On the Download Configurator screen, click the Save button to save changes to an 
existing template, or select Save As New Setting from the Save drop-down to create a 
new template.  

 
 

6. Name the new template.  
NOTE: You must complete the configurator sections prior to clicking the Save button. 

 
 

7. In the Columns and Sorting section, place checkmarks next to desired Available Fields 
and use the arrow buttons to move them into the Download Fields and Sort Order 
sections. 

NOTE: The double arrow buttons move ALL fields left or right. The Sort Order sections only allows 
for five items. 
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8. Scroll back to the top. Click Save. 

 
 

9. Select your template from the drop-down menu. Enter optional download Comments. 
Click Next. 

NOTE: For example, if you execute multiple downloads, entering “Item 123”, then “Item 789”, 
will help you to differentiate your downloads. 

 
 

10. The Job List page displays the status of your download. Once Completed, click the File 
Name to open. 

 

DOWNLOAD GOODS RECEIPT TEMPLATE – CONSUMING PARTNERS  

To complete a Goods Receipt Template download: 
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1. From the menu, go to Upload/Download → Downloads → Download GR Template. 

 
 

2. Enter your search criteria or apply a pre-saved filter. Click the Search to Download button. 

 
 

3. Enter optional comments. Click Next.  
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4. On the Job List page, once the Status changes to Completed, click the File Name to open. 

 

UPLOAD RECEIPTS 

To upload receipts: 
1. Complete the Receipt Upload Template. 
2. From the menu, select Upload/Download → Uploads → Upload GR Template. 

 
 

https://www.myexostar.com/?ht_kb=boeing-787-scmp-training-resources#templates
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3. Drag and drop the template or click the Or select file link. Add optional upload Comments. 
Click Next. 

 
 
An Inbox Status page displays, and the following statuses are possible: 

• Queued: The system is working on other files and will get to your file momentarily. 

• In Process: The system is still writing the data file. If the Queued or In Process status 
displays, the system automatically updates the status every ten seconds. You can also 
click the Refresh icon (R) to manually refresh.  

• Completed: The system is done writing the data file. If the Completed status displays, the 
file was successfully written on the server.  

• Completed with Errors: An error occurred in processing the data file. Click the hyperlinked 
status to view the errors and provide the option to download a file that explains the 
problems. 

RECEIVER REFERENCE NUMBER 

A Receiver Reference Number helps a Consuming Partner relate a shipment from a Providing 
Partner to the Consuming Partner’s internal system. The Consuming Partner provides the 
Receiver Reference Number in the planning schedule for each time bucket. The Providing Partner 
includes Receiver Reference Number in the shipment. The Consuming Partner uses the Receiver 
Reference Number to receive goods and match them with their internal system, outside of SCMP. 
The Consuming Partner creates a receipt in SCMP, which transmits the goods receipt document 
to Boeing. Please see the Planning Schedule Guide or Planning Schedule section of MyExostar for 
more information. 

https://www.myexostar.com/?ht_kb=boeing-787-scmp-training-resources#user-guides
https://www.myexostar.com/?ht_kb=boeing-787-scmp-planning-schedules-data-input#input-data-via-data-measure

